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Division of Finance and Business Operations
	
	Procurement & Strategic Sourcing  

5700 Cass Avenue, suite 4200

Detroit, Michigan   48202

(313) 577-3734


October 02, 2024 
Dear VENDORS:

WAYNE STATE UNIVERSITY  invites you to participate in its Request for Proposal process to provide WAYNE STATE UNIVERSITY  Dining Services RFP, for the WSU Auxiliary Facility Services, per the specifications contained herein the Request for Proposal.  This service is expected to commence on July 01, 2025.
We have a bid information package complete with the Request for Proposal and complete specifications available for downloading from the UNIVERSITY Purchasing Web Site at http://go.wayne.edu/bids (include capitalization and underscores) as of October 02, 2024.  When visiting the Web Site, click on the “Service” link in green.  Copies of the RFP will not be available at the pre-proposal meeting.  
To participate, it is Optional that you and/or responsible representatives of your organization attend our pre-proposal conference.  For this RFP, the UNIVERSITY offers the following Pre-Proposal Options: Virtual.  The meeting will be held on October 10, 2024, 10:00 am (Eastern - Detroit Time).
VENDORS who would like to participate in the pre-proposal meeting via a TEAMS Video Conference or Conference Call, may do so via the information below:

Microsoft Teams Meeting 

On-line or via Conference Call
Click Here to Join Pre-Proposal Meeting
Need to join from a mobile device but don’t have TEAMS on it?  

Visit our website for instruction on adding TEAMS to your device.
Attendance will be taken during the Prebid Meeting.  When Pre-proposal Meetings are Optional, nominal scorecard points will be awarded for attendance.  

We hope you can join us at the Optional pre-proposal meeting.  Please have a copy of this Request for Proposal for your reference during the meeting.  Should you have any questions or concerns about this invitation, please contact me at (313) 577–3733, or email: miriam.dixon@wayne.edu.  Thank you for your interest in doing business with WAYNE STATE UNIVERSITY .

Sincerely,

Miriam Dixon
Associate Director of Procurement
Enclosure
RFP: WAYNE STATE UNIVERSITY  Dining Services RFP 
for the WSU Auxiliary Facility Services
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I.
INTRODUCTION

A. 
WAYNE STATE UNIVERSITY  (“WAYNE STATE”, “WSU”, or the “UNIVERSITY”), founded in 1868, is committed to preparing its students to excel in a fast-paced and interconnected global society. It combines the academic excellence of a major research university with the practical experiences of an institution whose history, location and diversity make it a microcosm of the world students will enter when they graduate.  The UNIVERSITY holds the Highest Carnegie Foundation classification for research activity. It has 13 colleges and schools and offers more than 350 academic programs including bachelor’s, master’s and doctoral degrees; post-baccalaureate, graduate and specialist certificates; and three professional programs (http://wayne.edu/about/facts/).
A. B.
Procurement & Strategic Sourcing is soliciting proposals from qualified professional organizations (“VENDOR”, “OPERATOR”, “COMPANY”, or “CONTRACTOR”) who specializes in providing WAYNE STATE UNIVERSITY  Dining Services RFP of superior quality, at competitive pricing, as described in the Statement of Work section (Section III) of the Request for Proposal (RFP). Dining is a critical component of the campus experience and must complement the service quality, mission, and strategic plan of the UNIVERSITY. WAYNE STATE desires to engage an OPERATOR with an established record of providing high quality, innovative dining services in the higher education market. The CONTRACTOR will be responsible for all operations related to residential dining, retail dining, and catering services to individual UNIVERSITY groups, the McGregor Conference Center, and the Main Campus in Midtown Detroit. The CONTRACTOR will not be responsible for Athletics concessions or for catering the Athletic Campus (west of the Lodge Freeway), vending, the Medical Campus, and the Mike Ilitch School of Business. The UNIVERSITY has identified the following priorities and expectations that must be achieved with the Dining OPERATOR (not listed in a particular order):
1.    Quality and Diverse Dining Options: VENDORS must focus on offering high-quality food, a variety of choices, great customer service, competitive value, and the ability to respond to diverse customer preferences. Proposers must understand how to accommodate campus dietary needs within daily menu offerings to support lifestyle choices, religious requirements, and other factors.

2.    Expand Dining Participation: WSU seeks to grow and diversify dining participation among its campus constituents to reduce reliance on residential students to financially support the program. WSU is willing to explore alternative structures that proposers have implemented on other campuses to achieve this outcome.

3.    Innovative Dining Concepts: WSU seeks to reinvigorate the dining program with new, innovative concepts that excite the campus community. The VENDOR must demonstrate how it has adjusted to current trends and speak to recent operational investments that have succeeded in serving other campus populations.

4.    Equitable Financial Agreement: The financial agreement should focus on a mutually beneficial partnership that offers transparency and promotes the alignment of interests between WSU and VENDOR. Proposed financial terms must take into account WSU’s operating responsibilities (and operating expenses to perform these services) to support the dining program.

5.    Student Employment, Internship, and Career Opportunities: WSU expects campus dining to be a venue to provide students with access to employment and training opportunities that will prepare individuals for their future career paths. Campus dining must support the UNIVERSITY’S “College to Career” initiative. WSU will look to its future dining partner to understand models that have been successful on other campuses and collaborate with the VENDOR to establish clear expectations that must be accomplished through this partnership.

6.    Student Affordability: WSU’s student population is keenly aware of “value” when making financial decisions. WSU is committed to evaluating the cost impact that would result from implementing any/all initiatives pursued through a future dining partnership. Proposers are encouraged to consider partner-provided dining scholarships as part of the UNIVERSITY’S financial participation package
7.    Communication and Feedback: The dining program’s ability to meet the needs of the campus community requires consistent feedback between WSU students, faculty, staff and the future dining partner. WSU expects that dining satisfaction is considered as part of future key performance indicators and will ensure that access to feedback is possible through surveys, focus groups, and other engagement.

8.    Operating System Efficiency: WSU desires to work with VENDOR to optimize general operating and software communication between partner and UNIVERSITY, promote transparency, and support efficient reporting. WSU seeks to be a true partner and position this relationship for success – the UNIVERSITY will collaborate with VENDOR to evaluate and adjust existing processes as necessary. 
The contract(s) will be for a five-year period ending on June 30, 2030. Thereafter, the UNIVERSITY may, at its option, extend the contract, on a two-year basis for up to three renewal periods, through June 30, 2036.  
This RFP outlines basic requirements as specified in the Scope of Work section of the RFP (Section III).  Proposals submitted are to be in accordance with the outline and specifications contained in and are to remain in effect a minimum of 120 days from the date of submission and may be subject to further extensions as negotiated.  

C.
The UNIVERSITY reserves the right to accept, reject, modify, and/or negotiate any and all proposals received in conjunction with the RFP.  It reserves the right to waive any defect or informality in the Proposals on the basis of what it considers to be in its best interests.  Any proposal may be rejected which the UNIVERSITY determines to be incomplete, conditional, obscure, or has irregularities of any kind.  The UNIVERSITY reserves the right to award to the firm, or firms, which in its sole judgment, will best serve its long-term interest.

During the evaluation period—from the date proposals are opened through the date the contract is awarded—each VENDOR submitting a proposal (including its representatives, sub-contractors and/or suppliers) is prohibited from having any communications with any person inside or outside the UNIVERSITY (including the purchaser named above, department secretary, UNIVERSITY leadership, UNIVERSITY constituents and participants), or other private entity, if the communication refers to the content of the VENDOR’S proposal or qualifications, the contents of another VENDOR’S proposal, another VENDOR’S qualifications or ability to perform the contract, and/or the transmittal of any other communication of information that could be reasonably considered to have the effect of directly or indirectly influencing the evaluation of proposals and/or the award of the contract. A VENDOR not in compliance with this provision shall be disqualified from the contract award, unless it is determined in the UNIVERSITY’S discretion that the communication was harmless, that it was made without intent to influence and that the best interest of the UNIVERSITY would not be served by the disqualification. A VENDOR’S proposal may be disqualified if its subcontractor and supplier engage in any of the foregoing communications during the time that the procurement is active (i.e., the issuance date of the procurement and the date of contract award). Only those discussions, communications or transmittals of information authorized or initiated by the issuing agency for this RFP or general inquiries directed to the purchaser regarding requirements of the RFP (prior to proposal submission) or the status of the contract award (after submission) are excepted from this provision. 

This RFP in no manner obligates the UNIVERSITY to the eventual purchase of any products or services described, implied, or which may be proposed, until confirmed by written agreement, and may be terminated by the UNIVERSITY without penalty or obligation at any time prior to the signing of an Agreement or Purchase Order.

D.
Expenses for developing and presenting proposals shall be the entire responsibility of the VENDOR and shall not be chargeable to the UNIVERSITY.  All supporting documentation and manuals submitted with this proposal will become the property of the UNIVERSITY.

E.
VENDORS will have the opportunity to submit questions as part of this RFP process. This interaction with the UNIVERSITY is intended to ensure clarity of all information provided in the RFP and during the campus tour. To accommodate the Proposal Questions process, VENDORS shall submit any such questions by the due dates. 

F.
All questions concerning this Request for Proposal are to be directed to Miriam Dixon, Associate Director of Procurement, Email; miriam.dixon@wayne.edu.  The deadline for questions is November 07. 2024, 12:00 noon.  Under no circumstances may a VENDOR contact other individuals at the UNIVERSITY, or its consultants to discuss any aspect of this RFP, unless expressly authorized by Procurement & Strategic Sourcing to do so.

II.
INFORMATION FOR VENDOR
A.
General

This RFP contains requests for information. It is comprised of the base RFP document, any attachments, and all addenda released before contract award. All attachments and Addenda released for this RFP in advance of any contract award are incorporated herein by reference. VENDORS, however, in responding to this RFP, are encouraged to provide any additional information they believe relevant. VENDORS are encouraged to examine all sections of this RFP carefully, in that the degree of interrelationship between sections is high.  
This section lists the requirements related to this RFP. By submitting a proposal, the VENDOR agrees to meet all stated requirements in this section as well as any other specifications, requirements and terms and conditions stated in this RFP. If a VENDOR is unclear about a requirement or specification or believes a change to a requirement would allow for the UNIVERSITY to receive a better proposal, the VENDOR is urged and cautioned to submit these items in the form of a question during the question and answer period in accordance with Section I.E.
B.
Calendar of Events

	                      Activity

Formal Release of RFP
	    Responsibility

Procurement
	             Date

October 02, 2024


	Optional Pre-Proposal meeting
	Procurement /Evaluation Team (ET)/VENDORS
	October 10, 2024
10:00 am


	Optional Campus Tour
	WSU Admin/VENDORS
	October 24, 2024 - 12 Noon



	Questions due to Procurement & Strategic Sourcing


	VENDORS
	November 07, 2024 - 12 Noon



	Delivery of Proposals are by electronic submission on December 16, 2024.  The link for bid submission will be posted with the bid details at http://go.wayne.edu/bids. 

	VENDORS
	December 16, 2024 by 2:00 p.m.

	Campus Presentations
	VENDORS
	Week of January 13, 2025

	Evaluation of Proposals

(clarifications & negotiations)

	Procurement / ET
	Week of January 20, 2025

	Announcement of Selected VENDOR

	Procurement
	March 2025

	Readiness for Service/Contract

Commencement

	VENDORS


	July 01, 2025


The UNIVERSITY will make every effort to adhere to the above schedule.  It is subject however, to time extensions at the UNIVERSITY’S discretion. 

C.
Optional Pre-Proposal Meeting
You may attend an Optional Pre-Proposal Meeting on as a condition for submitting a proposal.  For this RFP, the UNIVERSITY offers the following Pre-Proposal Options: Virtual
The meeting will be held on October 10, 2024, 10:00 am (Eastern - Detroit Time).
VENDORS who would like to participate in the pre-proposal meeting via a TEAMS Video Conference or Conference Call, may do so via the information below:

Microsoft Teams Meeting 

On-line or via Conference Call
Click Here to Join Pre-Proposal Meeting
Need to join from a mobile device but don’t have TEAMS on it?

Visit our website for instruction on adding TEAMS to your device.
During this meeting, we will answer any questions you may have to clarify any ambiguities in this Request for Proposal.  Answers to questions that cannot be answered during this meeting will be put into an Addendum and emailed to all VENDORS and posted to the UNIVERSITY website as soon as they are obtained.  Each proposal submitted shall list all addenda, by numbers, which have been received prior to the time scheduled for receipt of proposal.
Attendance will be taken during the Prebid Meeting.  When Pre-proposal Meetings are Optional, nominal scorecard points will be awarded for attendance.
Minutes for the Pre-proposal Meeting will be distributed and published on the website as an Addendum.  VENDORS are responsible for the information in this and all other Addenda and must acknowledge each addendum in Schedule D on the second page of the Schedule.
D.
Optional Campus Tour
You may also schedule a campus and facilities tour as a condition for submitting a proposal. Attendees must submit a Campus Tour Reservation through the link provided below on or before 10:00 AM on October 11, 2024 to confirm participation (please include attendee list). Tours will be scheduled on October 24, 2024 at 12:00pm. Each VENDOR is permitted to bring two (2) representatives on the Pre-bid Tour. Further details will be disseminated to interested VENDORS upon confirmation. 


Campus Tour Reservation: https://forms.wayne.edu/66fa964db215b 
WAYNE STATE reserves the right to offer additional dates and times for a campus tour. 

The purpose of this visit is for prospective VENDORS to apprise themselves with the conditions and requirements which will affect the performance of the work called for by this Request for Proposals. VENDORS must stay for the duration of the site visit. No allowances will be made for unreported conditions that a prudent VENDOR would recognize as affecting the work called for or implied by this proposal. 

VENDORS are cautioned that any information released to attendees during the site visit, other than that involving the physical aspects of the facility referenced above, and which conflicts with, supersedes, or adds to requirements in this Request for Proposal, must be confirmed by written addendum before it can be considered a part of this proposal. 

E.
Intent to Bid

The UNIVERSITY is requesting an Intent to Bid from interested VENDORS to confirm interest prior to proposal submission. This advanced notification will be utilized to allow WSU to pursue more targeted preparation in advance of the proposal submission and distribute additional information to VENDORS. Interested VENDORS must submit an Intent to Bid notice through the link provided below by October 30, 2024:

Intent to Bid: https://forms.wayne.edu/66fa93b5dd8fb/
F.
Examination of the Request for Proposal

Before submitting proposals, each VENDOR will be held to have examined the UNIVERSITY requirements outlined in the Scope of Work and Technical Information sections and satisfied itself as to the existing conditions under which it will be obligated to perform in accordance with specifications of this RFP.


No claim for additional compensation will be allowed due to unfamiliarity with the specifications and/or existing conditions.  It shall be understood that the VENDOR has full knowledge of all of the existing conditions and accepts them "as is."

G.
Delivery of Proposals


Proposals with supporting documentation shall be submitted by electronic submission.  The link for bid submission will be posted with the bid details at http://go.wayne.edu/bids beginning October 02, 2024. 

The electronic submission will include a tabulated response in both PDF and Excel files as described in Attachment A. ZIP Files containing separate sections of a proposal are not acceptable, drop box submissions are not accepted either. If your submission was sent correctly, you will receive an auto-reply message acknowledging receipt of your Proposal.  
***

The specific format for responses is detailed in Section II F (below).  Proposals must be signed, and the authority of the individual signing must be stated thereon. All responses are to be submitted by electronic submission on forms furnished with the Bidding documents:



ATTN.: Miriam Dixon, Associate Director of Procurement
WAYNE STATE UNIVERSITY 
RFP: WAYNE STATE UNIVERSITY  Dining Services RFP 

The link for bid submission will be posted with the bid details at http://go.wayne.edu/bids beginning October 02, 2024. 
Deadline for receipt of proposals by Procurement & Strategic Sourcing is, December 16, 2024 by 2:00 p.m. (local time).  Proposals received after that time will not be accepted.  VENDOR shall bear the risk for late submission due to unintended or unanticipated delay. It is the VENDOR’S sole responsibility to ensure its proposal has been submitted by the specified time and date of opening. No details of the proposal will be divulged at the time of opening.
Critical updated information may be included in Addenda to this RFP. It is important that all VENDORS proposing on this RFP periodically check the website posting address for any Addenda that may be issued prior to the bid opening date. All VENDORS shall be deemed to have read and understood all information in this RFP and all Addenda thereto. 

Contact with anyone working for the UNIVERSITY regarding this RFP other than the Primary Buyer named within this RFP in the manner specified by this RFP shall constitute grounds for rejection of said VENDOR’S offer. 

H.
Proposal Format

Proposals are to be submitted with appropriate indices in the order listed below:
UNIVERSITY Provided Schedules (provided in this package)
Schedule A: Proposal Certification, Non-Collusion Affidavit, VENDOR Acknowledgements 

Schedule B: Insurance Requirements 
Schedule C: (NOT APPLICABLE)
Schedule D: Summary Questionnaire
VENDOR Submission Materials
Cover Letter 

Attachment A: All requested information

Attachment B: All requested information

VENDOR Exhibit 1: Exceptions/Restrictions, if any exist
Care should be exercised in preparation of the proposals since it is the UNIVERSITY’S intent to have the final contract documentation to consist of a UNIVERSITY Strategic Source Agreement (Appendix 5) that incorporates the RFP, VENDOR Proposal, any letters of clarification, and will require the issuance of a Purchase Order for invoicing purposes.
Unnecessarily elaborate brochures or other presentations beyond those sufficient to present a complete and effective quotation are not desired.  

I.
Proposal Evaluation
1. Proposals will be evaluated, and awarded will be based on the VENDOR’S ability to offer the best value (quality, past performance and price), and on anticipated quality of service.  Items considered include but are not limited to:

symbol 183 \f "Symbol" \s 10 \h
Quality of response to required materials specified in Attachment A of this RFP.
symbol 183 \f "Symbol" \s 10 \h
Ability to meet all mandatory requirements and specifications of this RFP.

symbol 183 \f "Symbol" \s 10 \h
Responsiveness to WSU’s stated objectives identified in this RFP.
symbol 183 \f "Symbol" \s 10 \h
Alignment of interests between parties and financial participation for WSU.
symbol 183 \f "Symbol" \s 10 \h
Proposal Documentation / Presentation.

NOTE: Evaluation Criteria are in alphabetical order and are not stated in order of preference.  

VENDOR proposals will be evaluated by a Committee consisting of members of the UNIVERSITY’S Purchasing, WSU Auxiliary Facility Services, Student Center, One Card, Special Events, Business Affairs and Student Auxiliary Services departments, as well as members of the Academic and Student Senate.  WSU has the right to adjust the Committee as determined to be in the best interests of the UNIVERSITY. A preliminary screening will be used to identify competitive VENDORS who have met the mandatory requirements.  Procurement & Strategic Sourcing may subsequently request selected VENDORS to attend an interview or make a presentation at a set time and date, to clarify information provided in the proposals.  Final consideration, evaluation, and recommendation may be made at this point.  However, the UNIVERSITY reserves the right to take additional time for reference review, site visits and/or proposal negotiations.  

2.
To qualify for evaluation, a VENDOR’S proposal must be responsive, must have been submitted on time by the manner specified in Section II.F of this RFP, and must materially satisfy all mandatory requirements identified throughout the RFP, in the judgment of the UNIVERSITY. Any deviation from requirements indicated herein must be stated in the proposal specifically under the category "Restricted Services", and clearly identified as VENDOR Exhibit 1. Otherwise, it will be considered that proposals are in strict compliance with all requirements. Check the box indicating "None" for Restricted Services on the Proposal Certification Schedule A. In those cases where mandatory requirements are stated, material failure to meet those requirements may result in disqualification of the VENDOR’S response

3. If there are portions of any proposal the UNIVERSITY finds unacceptable or otherwise in need of clarification or revision, the UNIVERSITY reserves the right to clarify or negotiate with any or all VENDORS. The UNIVERSITY also reserves the right to reject all original offers and request one more of the VENDORS submitting proposals within a competitive range to submit a best and final offer (BAFO), based on discussions and negotiations with the UNIVERSITY, if the initial responses to the RFP have been evaluated and determined to be unsatisfactory. Should the outcome of evaluations result in a recommendation, any resulting contract will be subject to the approval of the UNIVERSITY’S General Counsel and must be approved and signed by the appropriate UNIVERSITY representative.    

4. After notification of acceptance of proposal and the signing of a resulting agreement and/or Purchase Order, the successful VENDOR will be expected to establish and be in a position to commence work or services on or before July 01, 2025.
J.
Interpretation of Terms and Phrases

This Request for Proposal serves two functions (1) to advise potential VENDORS of the parameters of the solution being sought by the UNIVERSITY; and (2) to provide (together with other specified documents) the terms of the contract resulting from this procurement. As such, all terms in the Request for Proposal shall be enforceable as contract terms in accordance with the terms and conditions included herein. The use of phrases such as “shall,” “must,” and “requirements” are intended to create enforceable contract conditions. In determining whether proposals should be evaluated or rejected, the UNIVERSITY will take into consideration the degree to which VENDORS have proposed or failed to propose solutions that will satisfy the UNIVERSITY’S needs as described in the Request for Proposal. Except as specifically stated in the Request for Proposal, no one requirement shall automatically disqualify a VENDOR from consideration. However, failure to comply with any single requirement may result in the UNIVERSITY exercising its discretion to reject a proposal in its entirety. 
I. VENDOR Profile, Experience, References, and Lost Accounts
1.
Financial Statements:
Upon request, VENDOR must agree to provide publicly distributed annual reports and/or independently audited financial statements including its statement of financial position, statement of operations, and statement of cash flows for at least the past three years.  VENDOR must further agree to permit the UNIVERSITY, upon request, to audit VENDOR’s books, but only as it relates to the WAYNE STATE UNIVERSITY account, including invoicing, operational, and technology controls (when applicable).  The UNIVERSITY is limited to 1 request per calendar year of this agreement.
If / when requested, failure to agree to this will result in disqualification of your bid (see Schedule D).

Financial information will be treated as confidential and not added to the publicly permanent RFP file.  Requested financials must be sent to:

ATTN.: Kenneth Doherty, Associate Vice President


Procurement & Strategic Sourcing

WAYNE STATE UNIVERSITY
RFP: WAYNE STATE UNIVERSITY  Dining Services RFP 


Procurement & Strategic Sourcing


5700 Cass Avenue, 4th Floor - Suite 4200 AAB


Detroit, MI   48202

VENDORS must include a self-addressed envelope marked "Confidential" with their financial statement. Statements will be returned upon completion of any UNIVERSITY review.

2.
References
Upon request, VENDOR must agree to provide a minimum of three (3) qualified references.  Requests for references will come from Miriam Dixon, Associate Director of Procurement, and will be treated as confidential and not added to the publicly permanent RFP file.  

References are to be from organizations that have successfully utilized the products and services.  The references supplied should include the name and address of the organization, and the contact’s name(s), titles, e-mail, and the telephone numbers.
In addition to 3 references we will require a list of all University customers you may have that fall within a 250 mile radius of Wayne State.
Failure to provide references (if requested) will result in disqualification of your bid.
3.
Lost Accounts and Legal Actions
Upon request, VENDOR must agree to provide a list of significant accounts that the VENDOR has lost during the past three (3) years.  "Significant" for this purpose shall be construed to mean accounts representing billings by the VENDOR in the range of $25,000.00 or more each year.  A lost account can be defined when the vendor has been terminated on a job because of performance or default.  Contact names and telephone numbers of affected Companies must be provided.

Indicate any significant past or pending lawsuits or malpractice claims against the VENDOR.
J. Background Checks
UNIVERSITY policy requires that a background check be conducted for all staff and faculty, unpaid volunteers, interns, visiting scholars and other individuals engaged by campus departments in programs that serve or involve contact with minors. 

VENDOR and its personnel are required to provide or undergo background checks at VENDOR’s expense prior to beginning work with the UNIVERSITY. Details on our rspecific equirements will follow in a separate Addendum.
VENDOR’s responses to these background check requests shall be considered to be continuing representations, and VENDOR’s failure to notify the UNIVERSITY within thirty (30) days of any criminal litigation, investigation or proceeding involving VENDOR or its then current officers, directors or persons providing services under this contract during its term shall constitute a material breach of contract. The provisions of this paragraph shall also apply to any subcontractor utilized by VENDOR to perform Services under this contract.

K. Personnel
VENDOR shall not substitute key personnel assigned to the performance of this contract without prior written approval by the WSU’s contract lead once the partnership commences. VENDOR shall provide notice of any desired substitution, including the name(s) and references of VENDOR’s recommended substitute personnel. The UNIVERSITY will approve or disapprove the requested substitution in a timely manner. The UNIVERSITY may, in its sole discretion, terminate the services of any person providing services under this contract. Upon such termination, the UNIVERSITY may request acceptable substitute personnel or terminate the contract services provided by such personnel.
N.
Method of Award

Contracts will be awarded in accordance with the evaluation criteria set out in this solicitation. 
Prospective VENDORS shall not be discriminated against on the basis of any prohibited grounds as 
defined by Federal and State law. 

All qualified proposals will be evaluated, and awards will be made to the VENDOR meeting the RFP 
requirements and achieving the highest and best final evaluation using the “best value evaluation” 
based on the criteria described within this RFP. 

The UNIVERSITY reserves the right to waive any minor informality or technicality in proposals received. 
III.
SCOPE OF WORK AND PROJECT REQUIREMENTS
A. UNIVERSITY Mission, Vision, and Values
Mission: We create and advance knowledge, prepare a diverse student body to thrive, and positively impact local and global communities.
Vision: We will be a preeminent, public, urban research UNIVERSITY known for academic and research excellence, success across a diverse student body, and meaningful engagement in its urban community and around the world.
Values: 
1. Collaboration: When we work together, drawing upon various talents and perspectives, we achieve better results.
2. Integrity: We keep our word, live up to our commitments, and are accountable to ourselves and each other.
3. Innovation: We are unafraid to try new things and learn by both failure and success.
4. Excellence: We strive for the highest-quality outcomes in everything we do.
5. Diversity and Inclusion: We value all people and understand that their unique experiences, talents and perspectives make us a stronger organization and better people.
6. Leadership: We are proud of our long history as an anchor institution in Detroit and will continue to serve our community while playing a lead role in the city’s resurgence.
B. Institution Strategic Objectives

Based on insight from our Board of Governors and input from internal and external stakeholders, the following were identified as strategic focus areas.

1. Research and Discovery: An unrelenting quest
2. Teaching, Learning and Student Success: The heart of our UNIVERSITY

3. Outreach and Engagement: Our inextricable ties with our community
4. Diversity, Equity and Inclusion: Our unwavering commitment
5. Financial Sustainability and Operational Excellence: The necessary foundation for our mission
C. WSU Housing System

WSU’s fall 2024 housing offerings include a total of 2,462 residence hall beds (5 communities: Anthony Wayne Drive Apartments, Chatsworth, Ghafari, Thompson, and Towers Residential) and 291 units in UNIVERSITY Towers Apartments (rented by the unit). WSU’s residence halls are 87% occupied in fall 2024 with 2,150 residents. A total of 591 residents are living in UNIVERSITY Towers Apartments, equaling 85% occupancy. The housing system has 1,629 beds in communities where residents are required to purchase a meal plan (Chatsworth, Ghafari, Thompson [first-year students only] and Towers Residential). WSU does not have a housing requirement for any sub-demographic within the UNIVERSITY’S population, but has recently implemented a targeted residential experience for first-years (“First Year Residential Experience” or “FYRE”) which has yielded positive results with both incoming student participation and satisfaction. 
WSU Fall 2024 Housing Facilities
[image: image3.emf]Community Community Type Meal Plan Requirement? Residents Capacity

Chatsworth (FYRE) Non-Apartment Yes 338 365

Ghafari Non-Apartment Yes 320 329

Towers Residential Non-Apartment Yes 746 879

Thompson Non-Apartment First-Year Only 48 56

Anthony Wayne Drive Apartment No 698 833

Total: 2,150 2,462

Community Community Type Meal Plan Requirement? Residents Capacity

University Towers Apartment No 252 (Occupied Units) 295 (Total Units)


WSU’s housing system is operated in partnership with Corvias, which is a relationship that began in 2017. A collaborative decision was made in 2021 to not operate Atchison Hall (459 beds) and the partnership is exploring strategies and investment decisions with this community to best meet the needs of future WSU students.
D. Existing Dining Facilities

WSU’s existing program includes one residential dining operation (Towers Café), food court (Student Center Food Court), and 4 additional fixed retail locations (excluding food trucks). Most of WSU’s dining facilities are centrally located near the corner of Gullen Mall and West Kirby. The Towers Café is co-located within Towers Residential Suites and this facility is adjacent to WAYNE STATE UNIVERSITY’S Student Center, which is home to Starbucks, Panda Express, Taco Bell, Choolaah Indian BBQ (opens October 2024), and the Midtown Market. Additional retail dining operations include Subway (in Towers), Starbucks (in Ghafari), Sushi Kabar (in Towers), and The Grind (in David Adamany Undergraduate Library). Retail concepts are determined collaboratively between WSU and current dining partner, with the UNIVERSITY having final approval authority.

Under the Corvias housing partnership, Corvias retained control over several retail locations along Anthony Wayne Drive. These retail spaces are not included within the scope of this RFP, only locations within the “WSU Fall 2024 Dining Hours of Operation” chart below are within scope. The UNIVERSITY retained the right of Landlord and right to execute leases in Corvias spaces. All Corvias retail tenants must be approved by UNIVERSITY Council. An additional retail location (Quickly) exists in the basement of the Student Center. This retail lease is overseen by WSU’s Office of Real Estate and Asset Management and is outside the scope of this RFP. 

Fall 2024 hours of operation for all dining operations facilities are listed below.
WSU Fall 2024 Dining Hours of Operation
[image: image4.emf]Venue Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Towers Café - Breakfast / Brunch 7a-11a 7a-11a 7a-11a 7a-11a 7a-11a 9a-1p 9a-1p

Towers Café - Lunch 11a-3p 11a-3p 11a-3p 11a-3p 11a-3p 1p-5p 1p-5p

Towers Café - Lite Lunch 3p-5p 3p-5p 3p-5p 3p-5p 3p-5p Closed Closed

Towers Café - Dinner 5p-8:30p 5p-8:30p 5p-8:30p 5p-8:30p 5p-8:30p 5p-8:30p 5p-8:30p

Towers Café - Late Night 8:30p-11p 8:30p-11p 8:30p-11p 8:30p-11p Closed Closed 8:30p-11p

Student Center - Starbucks 8a-9p 8a-9p 8a-9p 8a-9p 11a-6p 11a-6p 11a-6p

Student Center - Panda Express 11a-7p 11a-7p 11a-7p 11a-7p 11a-3p Closed Closed

Student Center - Taco Bell 11a-9p 11a-9p 11a-9p 11a-9p 11a-6p 11a-6p 11a-6p

Student Center - Choolaah Indian TBD TBD TBD TBD TBD TBD TBD

Student Center - Midtown Market 8a-11p 8a-11p 8a-11p 8a-11p 8a-6p 11a-6p 11a-6p

Subway 11a-6p 11a-6p 11a-6p 11a-6p 11a-3p Closed Closed

Starbucks (Ghafari) 9a-2p 9a-2p 9a-2p 9a-2p 9a-2p Closed Closed

Sushi Kabar 11a-6p 11a-6p 11a-6p 11a-6p 11a-3p Closed Closed

The Grind 11a-6p 11a-6p 11a-6p 11a-6p Closed Closed Closed


Campus foodservice retail is operated by both the current dining partner and separate 3rd-party agreements. This RFP is seeking to encompass all retail operations that are currently part of the current dining agreement (locations identified in the chart above), with remaining locations continuing to operate separately.

The campus community manages up to two declining balances that are accessible by using the UNIVERSITY’S ID card. OneCard dollars have the most flexibility throughout all campus operations, including retail dining. Warrior Dollars are only available through the UNIVERSITY’S current dining partner and are limited to use at specific operations on campus. Warrior Dollars are available to campus community members who purchase meal plans with the current dining operators. The UNIVERSITY may be interested in consolidating OneCard and (the future) Warrior Dollars into a single function that has more flexibility throughout campus operations. WSU understands that this would require more additional conversations to ensure that not all OneCard dollars can be utilized for laundry, vending, bookstore, etc. and is looking forward to initiate these conversations with VENDORS.

WSU Fall 2024 OneCard Acceptance

[image: image5.emf]Location OneCard Dollars Warrior Dollars

On-Campus

Towers Café Yes Yes

Subway Yes Yes

Midtown Market Yes Yes (food only)

Choolaah (Opening Oct 2024) Yes Yes

Panda Express Yes Yes

Starbucks - Ghafari Yes Yes

Starbucks - Student Center Yes Yes

Sushi Kabar Yes Yes

Taco Bell Yes Yes

The Grind Yes Yes

7-11 Yes No

Beyond Juice Yes No

Delite Café Yes No

Insomnia Cookies Yes No

Jimmy John's Yes No

Quickly Boba Café Yes No

Scott Hall Market Twenty 4 Seven Yes No

Shield's Pizza Yes No

Uncle Joe's Chicken Fingers Yes No

Vending Yes No

Off-Campus

Grubhub Yes Yes (on-campus only)

Jets Pizza Yes Yes

Blimpies Subs Yes No

Fresh Rootz Yes No

Go Sy Thai Yes No

Moka & Co Yes No

University Foods Yes No


Jets Pizza accepts Warrior Dollars as a result of an agreement with the existing partner to provide a retail pizza location to WSU. The current partner chose to execute this agreement in lieu of developing and staffing an on-campus pizza location. This agreement is subject to change with the incoming VENDOR. 

The current dining partnership does not include campus vending (agreement to be provided to VENDORS following submission of Intent to Bid) and Athletics concessions, which are managed / delivered through separate agreements. These services will continue to be provided by the current partners and not included in the dining services requested through this RFP.
Vending is currently provided through an agreement with Continental Café, LLC. This operation includes vending machines throughout campus and an automated “micro market” (or market 24/7) in Scott Hall. Future micro markets have been contemplated but no plans have been finalized. The UNIVERSITY considers micro markets as an extension of vending and will only consider instillation in place of vending machine banks or where previous retail concepts have failed. An example of the Scott Hall micro market is shown below. Continental Café, LLC has exclusive rights to the provision of refreshments and vending services on WSU’s campus. Continental Café LLC does not have exclusivity to automated convenience store rights. To the extent that additional similar concepts are determined to be advantageous for WSU and VENDOR, this will be further discussed upon initiating the future agreement.
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Food Trucks are currently offered on campus and reservations are overseen independently by WSU’s Student Center. WSU is seeking include this service within a future dining partnership. The VENDOR will be responsible for reservations and coordination with food truck operators in compliance with WSU’s requirements.  A total of 81 and 84 food truck reservations occurred in FY 2023 and 2024 respectively. .
E. Planned Dining Capital Projects and Unamortized Balance

WSU does not have current plans for major capital improvements (new facilities / expansions) other than initial and recurring concept refreshes that would be required under a future agreement. For the purposes of the base RFP response, VENDORS are requested to assume the following investment schedule:

·     Student Center Starbucks: $150,000 (Assume summer 2026)

·     Ghafari Starbucks: $150,000 (Assume summer 2027)

·     Panda Express: $100,000 (Assume summer 2028)
WSU will collaborate with the future partner to confirm the above strategy AND consider additional initial capital investment that VENDORS are contemplating for required re-branding and recommended refreshes for existing dining spaces at the outset of the partnership. Funding recurring refreshes and maintaining an adequate refresh schedule is the responsibility of the VENDOR. All refreshes and capital projects must follow the UNIVERSITY approval process. If the VENDOR is planning an annual investment to refresh existing spaces within the portfolio and the full amount is unspent, WSU expects that this annual allocation will roll over from year to year. 
WSU executed a series of capital investments with its current dining partner and there will be an outstanding unamortized balance of $1,797,346 as of June 30, 2025 (last day under the current dining agreement). This unamortized balance needs to included as part of a future dining agreement and paid by the dining program.
F. Meal Plans, Overwrite, Dining System Revenue Details

Meal Plans

Meal plans are available to all members of the WSU campus community. All first-year students living in Chatsworth, Ghafari, Thompson, and Towers Residential are required to purchase one of four meal plan options this year. The three meal plans that offer the greatest utilization and flexibility are offered at the same semester cost ($2,369.00). Despite being priced the same, each plan presents different options with regards to the number of residential dining swipes, Warrior Dollars (can be used in any dining facility on campus and come with the incentive of saving 6% sales tax on every purchase), and One Card dollars (can be used in dining facilities, on- and off-campus retail, on- and off-campus Grubhub, vending and for other services on campus). A complete list of payment types accepted on- and off-campus is located here.
Non-first-year students living in non-apartment communities are also required to purchase a meal plan, but have additional lower cost options available. Students living in Thompson and the apartment communities are encouraged to purchase meal plans, but are not required. Similarly, commuter students and faculty/staff have the opportunity to purchase meal plans at their discretion. 
There were 1,729 and 1,680 meal plans purchased in fall 2023 and winter 2024 semesters, respectively. Within this total, residential students purchased 1,390 and 1,311 meal plans each semester. Further details on the meal plans purchased by plan type are shown in the table below: 
Meal Plans Purchased
[image: image6.emf]Type Fall 2023 Winter 2024 Fall 2024

Residential 1,390 1,311 1,657

Voluntary 339 369 223

Total 1,729 1,680 1,880


Fall 2024 Residential students purchased 1,657 meal plans, which is up 19% year-over-year. Voluntary meal plan purchases have decreased 34% year-over-year. The dining program is projecting $7,014,036 (including the meal plan overwrite) in meal plan sales for the 2024-2025 academic year, representing a 35% increase from the prior year.
WSU currently charges an overwrite for its meal plans to support existing UNIVERSITY-provided operating responsibilities. WSU’s overwrite margin in fall 2024 ranges from $300 to $555/semester for residential meal plans and this is projected to produce $1.03mm in FY2025. For reference, the UNIVERSITY and its dining partner sold $5.2mm in meal plans in FY2024 and transferred $4.2mm to the dining partner based on the daily rates established for each meal plan (generating approximately $1mm in overwrite surplus to WSU). Unless an alternative funding source is identified by VENDORS to generate this level of funding to offset the UNIVERSITY’S operating expenses plus provide additional revenue participation, WSU seeks to retain its ability to charge an overwrite to cover this financial obligation while minimally impacting the advertised price to students. 

The current partnership also includes a quarterly distribution from the operator to several UNIVERSITY and UNIVERSITY-adjacent accounts. The distribution payment is considered rental revenue or a space use fee, and does not cover operating expenses created by the dining program. Quarterly distributions are currently paid to Corvias, the Fund Director’s Account, Residential Dining (WSU’s dining operation within Student Auxiliary Services), the Student Center, and McGregor. FY24 distributions totaled $551,680, a 3.5% increase from FY23’s payment of $533,024. Utility and fixed expenses resulting from the dining program are currently handled centrally, not through the dining program itself. 

WSU and its current dining partner agreed to a meal plan cost increase of 3% for fall 2024. Annual increases have varied by plan in fall 2022 and fall 2023 with inflation generally ranging between 3% to 4.25% (a few plans increased by approximately 5.5% in fall 2023). WSU’s Board of Governors approves meal plan rates every April for the following fiscal year. Fall 2025 meal plan rates will be presented to the Board of Governors on April 25, 2025 and materials for this meeting are due 30 days in advance. Given the timeline of this RFP, WSU is requesting that VENDORS assume no more than a 3% increase for fall 2025 advertised meal plan prices and this is subject to further discussion following selection of a preferred partner. 

WSU is willing to reconsider its entire meal plan and Warrior Dollars strategy to best meet the needs of future students. WSU seeks to explore opportunities to eliminate dining dollar benefits that solely support the VENDOR’s dining program and consolidate spending power with the more expansive One Card operation. WSU is also interested in decreased reliance on residential students, increasing voluntary plan participation. WSU is requesting feedback from VENDORS on the impact that the strategy would have on the dining program and solutions that may be required to make this a reality.

Academic Calendar 

WSU’s 2024-2025 academic calendar can be access through this link. Semester meal plan rates are based on 216 days in the Fall and Winter terms, combined.

Catering Revenue

The UNIVERSITY’S current dining partner has an exclusive (with an approval process for requested waivers) to offer catering services on campus for all orders above $1,000 and provides the UNIVERSITY with an initial catering fund to use on catering services. Some campus departments have elected to utilize off-campus spaces in order to engage external caterers that can better meet preferred food options and budget needs. 

This fund is debited as it is used, and the UNIVERSITY is responsible for all excess catering costs. Catering provided by the current dining partner produced revenues of $1,928,061 for FY 2024 and $1,613,812 for FY 2023. Official waivers were approved by the current dining operator for $153,521 in FY 2024, representing a potential opportunity for a future VENDOR to capture. The UNIVERSITY is willing to consider decreasing this $1,000 minimum threshold and implement an annual KPI review to maintain this level of exclusivity with the future VENDOR. WSU would seek to implement more flexible minimums if catering is not fully meeting campus needs. For the purposes of this RFP, VENDORS should assume exclusivity (with select waiver opportunities) on all catering orders above $500.
G. WSU Dining Revenue Participation and Current Operating Responsibilities

The main source of WSU’s compensation from the dining program is a fixed annual fee from its partner (distribution payment referenced in the previous section). This fee currently increases annually at a pre-negotiated rate. Beyond the fixed annual fee, WSU receives funds for student scholarships, in-kind catering, and the partner assumes liability for repair and replacement of equipment and facility maintenance (up to a specific annual dollar amount). 
WSU is open to alternative revenue-sharing structures to ensure that interests are aligned, strategic priorities are advanced, and the UNIVERSITY is compensated fairly. 
The current annual distribution does not support the UNIVERSITY’S direct operating expenses for its responsibilities in the dining program. This results in the need for a meal plan overwrite to pay for these services. WSU’s responsibilities for the current dining program include:
	Summary Chart of Responsibilities

	EXPENSES
	Contractor
	WSU

	FOOD AND BEVERAGES
	
	

	Food and non-alcoholic beverage purchasing

	☒
	☐

	Processing of Invoices for food & non-alcoholic beverages purchased by Contractor
	☒
	☐

	Payment of Invoices for food & non-alcoholic beverages purchased by Contractor
	☒
	☐

	Ownership of food and supply inventory for food & non-alcoholic beverages purchased by Contractor
	☒
	☐

	CONTRACTOR'S EMPLOYEES
	
	

	Payment of wages and salaries
	☒
	☐

	Payment of salaried management Employees
	☒
	☒

	Payment of Sick Leave pay 
	☒
	☐

	Payment of Holiday pay

	☒
	☐

	Payroll of Actual Taxes

	☒
	☒

	All Labor Benefit Costs 
	☒
	☐

	Preparation of payroll

	☒
	☐

	Processing of payroll
	☒
	☐

	Training and Development cost

	☒
	☐

	Actual cost of Long Term Disability 
	☒
	☐

	Direct on-site training as approved by Owner
	☒
	☐

	Relocation of employees
	☒
	☐

	EXPENSES IN CONNECTION WITH CONTRACTOR'S PROVISION OF ON-SITE SERVICES AND THE RELATED FACILITIES
	
	

	Telephone and internet connection initial installation
	☐
	☒

	Telephone and internet connect after thirty calendar days
	☒
	☐

	Telephone local and long distance
	☒
	☐

	Removal of trash and garbage from kitchen

	☒
	☐

	Removal of recyclables, trash and garbage from On-Site Service facilities 
	☒
	☐

	Servicing Grease Traps

	☒
	☐

	Repair of Grease Traps
	☐
	☒

	Twice annual cleaning of grease hood ductwork, with an additional two cleanings of grease hoods at The Drop, Panda Express, Taco Bell, Global Kitchen at Towers Café, and Traditional Grill at Towers Café.
	☐
	☒

	Depreciation of equipment and investment
	☒
	☒

	Replacement of china, glass, flatware
	☒
	☐

	Initial inventory of dishes, silverware, expendable equipment and other foodservice equipment
	☐
	☒

	Repair to infrastructure (vents to outside, gas line)
	☐
	☒

	Cost of maintaining and repairing equipment

	☒
	☒

	Credit card equipment, installation and processing
	☒
	☐

	Fire Insurance

	☐
	☒

	Liquor License cost (if any or necessary) 
	☐
	☒

	Products and public liability insurance
	☒
	☐

	Gas, Water and Electric Utilities



	☐
	☒

	General Office Supplies and equipment
	☒
	☐

	Office Facilities furniture

	☐
	☒

	Renovation, Alterations and Improvement as requested by Contractor and approved by Owner
	☐
	☒

	Security key initial issue
	☐
	☒

	Security key replacements for Contractor's keys
	☒
	☐

	Exterminator Services
	☐
	☒

	Repair and Service hood fire detection and suppression system
	☐
	☒

	Repair of all electrical fixtures
	☐
	☒

	Replacement of all light bulbs above eight (8) feet
	☐
	☒

	Replacement of all light bulbs below eight (8) feet
	☒
	☐

	Linen Rental and Laundering
	☒
	☐

	Uniforms and uniform laundering
	☒
	☐

	Actual cost of Contractor's insurance premiums
	☒
	☐

	Mandatory Contractor Employee health examinations
	☒
	☐

	Contractor Employee Background checks performed by Contractor
	☒
	☐

	Approved advertising and promotions by Contractor 
	☒
	☐

	Approved drug testing by Contractor of Contractor's Full-Time Employees
	☒
	☐

	Contractor’s Fee
	☐
	☒

	Paper and cleaning supplies
	☒
	☐

	Menu printing
	☒
	☐

	Security transportation of monies
	☒
	☐

	Contractor Rental equipment and leased vehicle for food delivery & catering
	☒
	☐

	Contractor Owned or leased vehicles
	☒
	☐

	Actual cost of Contractor's Risk Insurance
	☒
	☐

	Actual cost of Contractor's Self and Crime Insurance
	☒
	☐

	SALES AND SALES TAX
	
	

	Sales and Use taxes on cash sales and purchases from Contractor
	☒
	☐

	Sales and Use taxes on Board Plan and Warrior dollars
	☒
	☐

	CLEANING RESPONSIBILITIES
	
	

	Wipe down of Walls and fixtures on walls
	☒
	☐

	Cleaning of food preparation, delivery and service areas during Contractor's provision of On-Site Services
	☒
	☐

	Ceiling and ceiling vents and light fixtures
	☐
	☒

	Clean exterior windows annually
	☐
	☒

	Clean interior windows
	☒
	☐


Additional clarifications regarding WSU’s current operating responsibilities:
1. WSU is responsible for initial repairs and replacement to equipment and facilities as mutually agreed by WSU and contractor to allow for safe and suitable use and in compliance with applicable governmental laws, regulations, codes, and ordinances. It is following such initial repairs and replacements that the contractor will be responsible (up to a specified annual cap) for additional repairs and replacement.
2. WSU maintains and repairs the building structures in the areas assigned for the contractor’s use, including painting and redecoration with such improvements being decided by WSU. The maintenance of water, steam, sewer and electrical lines, and ventilation; electrical lighting fixtures in a manner that is consistent with industry standards and compliant with all applicable laws, rules, regulations and orders.
3. WSU provides pest extermination.
4. WSU provides adequate restroom facilities for contractor, but contractor is responsible for cleaning.
5. WSU pays for all utilities and trash removal services, with the exception of contractor telephone expenses.
6. WSU provides the starting inventory of china, glassware, flatware, trays and kitchenware (utensils, linens provided by partner). The current dining operator is responsible for maintaining inventories and any purchases of new inventory are owned by WSU.
7. WSU owns and provides all back-of-house equipment. WSU is responsible for ensuring that all equipment is in good initial working order upon inspection each year and it is the partner’s responsibility to maintain equipment throughout the academic year.
H. Card System and Related Technology

The UNIVERSITY utilizes CS Gold to support current One Card operations. The One Card is issued to every student, faculty, and staff member at WSU. It serves as an access card for Towers Café and can carry both Warrior Dollars (provided by the current dining operator) and a regular dollar balance.
The current dining operator owns the POS Micros system in place and maintains an API connection for real-time communication between CS Gold, One Card Dollars, and Warrior Dollars at registers. The UNIVERSITY expects the VENDOR to continue to maintain an API connection. Current equipment has been approved by WSU. The current operator assumes all costs of operation of the POS system including paper supplies, repairs and labor to operate the system. The current dining operator is also responsible for maintaining PCI compliance with its systems. These responsibilities are expected to remain the same with the future dining partnership.
There is a partnership between Grubhub, the current operator, WSU, and CBORD to enable a connection for Grubhub mobile ordering transactions. The current dining operator is responsible for contracting Grubhub delivery robots, but not ordering kiosks. The UNIVERSITY is not opposed to changing its mobile ordering partner. This change would require coordination with the One Card office and must be compliant with CBORD and CS Gold. 

The UNIVERSITY’S One Card Office and IT Department support the dining program through meal plan setup, testing, troubleshooting, and ensuring registers and Grubhub locations are connected and configured correctly. For these services, these offices receive a portion of the current housing distribution payment from dining revenue. 

I. Pouring Rights
WSU’s contract with PepsiCo Beverage Sales, LLC is active through July 15, 2028. The UNIVERSITY’S agreement with Pepsi will be provided upon VENDORS responding with an Intent to Bid.
J. Food Quality, Diversity, and Service Standards

Food quality and diversity must be prioritized to encourage campus-wide dining participation. Food quality must meet minimum guidelines as shown in the chart below.
	USDA Grade Requirements

	Beef, Lamb and Veal – USDA Choice or better

	Ground Beef – 100% Beef, maximum 20% fat

	Pork – USDA Grade No. 1

	Poultry – USDA Grade A

	Seafood – USDA Top Grade

	Provisions and Variety Products – USDA Grade No. 1

	Sausage Products – Federal, state, and local inspected plants, Grade No. 1

	Milk, Butter (92 score) and cheese products shall be USDA Grade A. Eggs shall be USDA or state Grade A, size large

	Fresh fruits and vegetables shall be USDA Fancy to Grade No. 1

	Frozen, dry stored and canned fruit and vegetables shall be USDA Grade A Fancy


Food preparation, presentation, and service must be high quality to provide a satisfactory experience. There is a strongly desired emphasis on freshly prepared products and reducing the use of pre-prepared foods. The following standards outline WSU’s expectations for the  CONTRACTOR:
1. All foods must be garnished for attractive presentation whenever possible.
2. Serving lines are to be well stocked throughout the entire service. The last customer is to be offered the same range and quality of choices as the first customer.
3. Serving lines, salad bars, and food display areas will be furnished with seasonal displays, flowers, etc. 
4. All hot foods must reach the patron hot, and all cold foods cold.
5. CONTRACTOR employees will be trained to be alert and attentive to customer needs at all-times.
6. CONTRACTOR employees are to be dressed in clean uniforms with name tags and must exhibit excellent customer service skills. 
7. All food products stored in any unit must be properly wrapped, labeled, and dated. All storage will comply with industry and National Restaurant Association standards.
8. Display and serving areas will be clean, orderly, and attractive at all times. Food quality and presentation will be inspected by the CONTRACTOR prior to the start of each peak traffic or meal period, and as frequently thereafter as necessary for the duration of the serving period.
9. Any spillage or soil spots will be removed promptly from counters, steam table pans, general serving areas, and floors.
10. Food cross contamination is not permitted and must be carefully monitored by VENDOR. Training materials must address this item.
11. Salads and other pre-dished items will be frequently replenished or regrouped so as not to convey a sparse or disheveled appearance.
12. Partially used, broken, or spilled items will be removed from the area promptly. All chipped dinnerware must be promptly removed from service and discarded.
13. Tables are to be cleaned promptly and trash receptacles are to be cleaned and emptied as required.

14. Service problems will be anticipated and resolved immediately. CONTRACTOR management staff will review problems daily and discuss and implement solutions to prevent recurrence and enable supervisory staff to react immediately. 

The dining program must demonstrate an entrepreneurial and creative spirit that balances national, local, and CONTRACTOR brand options. Residential and retail concepts must provide a diverse mix of popular, high quality food items and beverages to meet the various market niches. The menu mix must support healthy food choices and consider low calorie, low fat, low salt, vegan/vegetarian and gluten free items, at a minimum.
K. Catering

VENDOR will have exclusive rights by Owner to provide catering food service of every type and description above a $500 order minimum within the McGregor Conference Center and the main campus in Midtown Detroit for the first year of the contract. WSU will work with VENDOR to develop catering KPIs that prioritize quality, value, consistency, variety, professionalism, customer service, and timeliness. The UNIVERSITY reserves the right to adjust the exclusivity threshold following the first contract year and annually thereafter based on KPI performance. Events held on the Medical Campus and in the Mike Illitch School of Business building are not included with the exclusivity provision. WSU requests an in-kind catering fund to support the opportunity to operate exclusively on campus.
WSU expects and requires high-quality catering services at a market price that is comparable to similar menus offered by top caterers in the Detroit community. Catering services must be accessible and affordable for a wide range of UNIVERSITY consumers. The VENDOR will submit a catering catalog or guide, including selections, procedures, and prices, to the UNIVERSITY for approval annually. 
All catering is to be done in a professional manner. Catering personnel must be properly trained and dressed in appropriate uniform, to include nametags, at all events to present a professional tailored image. The VENDOR must have a training program, policies, procedures and quality control measures in place to ensure proper service, timeliness of delivery, accuracy of order delivery, pick-up services, and professionalism and friendliness of staff.
VENDOR will be expected to maintain a liquor license.
L. Sustainability and Local Sourcing

WSU is committed to sustainability and the use of local and regional products within on-campus dining spaces. The future VENDOR and their suppliers must support campus-wide sustainability objectives and engage with suppliers that promote production of food in environmentally friendly and socially responsible ways. Education to WSU students about the benefits of sustainable agriculture is encouraged.
VENDOR will submit a proposed sustainability and local sourcing program within one hundred eighty upon selection. VENDOR will commit to a “farm to plate” purchasing program sourcing ten percent (10%) of its products from regional sourcing from within 150 miles of WSU and updates regarding the adherence of the program will be documented in monthly reports.  
VENDOR will assume responsibility for utility/energy conservation. VENDOR will adopt and enforce a policy of turning off or down lights, fans, water, ovens, steam equipment and other energy consuming items when facilities are not in use or when business volume dictates a reduction in the use of utilities.
WSU and VENDOR to mutually identify a compost waste removal program for dining services.
M. PCI Compliance Standards

VENDOR represents and warrants that it will implement and maintain certification of Payment Card industry (PCI) compliance standards regarding data security. If during the term of the agreement, VENDOR undergoes, or has reason to believe that it will undergo, an adverse change in its certification or compliance status with the PCI DSS standards and/or other material payment card industry standards, it will promptly notify WSU of such circumstances.
VENDOR agrees promptly to provide, at the request of WSU, current evidence, in form and substance reasonably satisfactory to WSU, of compliance with PCI security standards, which an authority recognized by the payment card industry for that purpose has properly certified.
VENDOR will maintain and protect in accordance with all applicable laws and PCI regulations the security of all cardholder data when performing the contracted services on behalf of WSU.
VENDOR will provide reasonable care and efforts to detect fraudulent credit card activity in connection with credit card transactions processed for WSU.

VENDOR will not be held responsible for any such loss of data if it is shown that the loss occurred as a result of the sole negligence of WSU.
N. Participation in Capital Investment Process

To the extent pursued in this future partnership, all future dining program capital investments will require in-depth coordination between VENDOR and WSU. WSU aims to ensure that all investment most efficiently use capital dollars in future years. VENDOR will be required to coordinate with identified WSU stakeholders to review in-progress designs. 
Detailed line item project budgets are required to be provided by VENDOR, including full disclosure of all fees being retained by VENDOR. Project management and other professional fees retained by VENDOR must be market rate for other similar scale projects. VENDOR may use preferred professional services firms (architects, contractors, engineers, etc.) if they are able to demonstrate their cost competitiveness in the marketplace.
O. Transition Assistance

If this partnership is not renewed at the end of this term, or is canceled prior to its expiration, for any reason, VENDOR shall provide, at the option of WSU, up to 3 months after such end date all such reasonable transition assistance requested by WSU, to allow for the expired or canceled portion of the services to continue without interruption or adverse effect, and to facilitate the orderly transfer of such Services to WSU or its designees.  If WSU exercises this option, WSU and VENDOR agree that such transition assistance shall be deemed to be governed by the terms and conditions of the future agreement (notwithstanding this expiration or cancellation), except for those terms or conditions that do not reasonably apply to such transition assistance.  WSU shall pay VENDOR for any resources utilized in performing such transition assistance at the most current rates provided by the agreement for performance of the services or other resources utilized.
IV. 
CONTRACT ADMINISTRATION

A. Management, Staffing, and Customer Service


The CONTRACTOR must provide a dedicated, professional, experienced management team with strong fiscal responsibility, entrepreneurial skill, and a drive to obtain customer satisfaction. The on-site director or manager must have a minimum of five years of experience in higher education food service. This individual will be responsible for routine oversight of the dining program and coordination with the assigned UNIVERSITY stakeholders. 

Additional key personnel include:

1. Catering Director with at least five years of comparable higher education experience.

2. Executive Chef with at least five years of comparable higher education experience.

3. Retail Manager with at least five years of comparable higher education experience.

4. Marketing Manager with at least three years of comparable higher education experience to produce, promote, advertise, and execute campaigns for the dining program.

Other personnel and roles to be supported include an accountant/controller, dietician, sustainability coordinator, human resources, and staff training. 

WAYNE STATE views the Dining program as an important part of on-campus employment opportunity and expects to collaborate with the CONTRACTOR to develop employment targets. The CONTRACTOR must develop hiring targets for WSU students to work within the dining facilities, including professional development opportunities. 

B.
Post-Award Management Review Meetings

The CONTRACTOR must furnish an annual report that compares WSU’s food quality, menu and concept diversity, food sources, and per plate costs with other similar institutions. Gaps in WSU’s competitive position when compared to other institutions must be identified along with a plan in place to address improvement areas. The plan will be reviewed with UNIVERSITY administrative stakeholders and a student-oriented advisory group prior to enacting any implementation strategies. Collaboration with these end-user groups will be required throughout the agreement term to ensure that options continuously meet campus community’s needs.

Campus-wide surveys will be utilized to measure user satisfaction and perceived value. The CONTRACTOR’S annual report will account for WSU’s competitive position with dining satisfaction. The CONTRACTOR will develop targeted benchmarks and implementation strategies to improve satisfaction and perceived value, as necessary, throughout the agreement term.

The annual report will also include pro formas and financial projections to ensure transparency and alignment with terms outlined in the agreement. 

The CONTRACTOR will also submit a monthly executive summary report highlighting financial performance results, operating ratios, operating challenges and successes, and three-month financial forecast. The components of this monthly report are subject to change upon further conversation between the UNIVERSITY and CONTRACTOR.

C.
Technology and Other Initiatives
Tapingo was brought to campus in 2016, and in 2021 the program changed to Grubhub and expanded. Delivery robots were launched in 2022. The current dining partner is responsible for contracting delivery robots, the UNIVERSITY oversees the Kiosk ordering system. There is a partnership between Grubhub, the current operator, WSU, and CBORD to enable a connection for Grubhub mobile ordering transactions (Section III.H). Students are currently provided with Grubhub+ access through the partnership. WSU is agreeable to the VENDOR altering existing mobile ordering, kiosk, and food delivery programs that benefit students as approved by WSU. The UNIVERSITY is not willing to provide any financial assistance in support of these programs. 
The VENDOR will employ cutting edge technology and software programs to enhance access and utilization of on-campus dining facilities. The VENDOR will introduce potential phone applications, point of sale systems, wait time technology, sustainability target tracking, etc. to the UNIVERSITY for consideration if they may help advance identified strategic priorities. The VENDOR shall also consider food trucks and local restaurant/farmers markets to facilitate local partnerships and celebrate WSU’s relationship with Detroit and the directly adjacent community. The CONTRACTOR is encouraged to introduce other initiatives that they believe will have a positive impact on the dining program.

D.
Dispute Resolution

The parties agree that it is in their mutual interest to resolve disputes informally.  A claim by the VENDOR shall be submitted in writing to the UNIVERSITY’S contract lead for resolution. A claim by the UNIVERSITY shall be submitted in writing to the VENDOR’s Project Manager for resolution. The Parties shall negotiate in good faith and use all reasonable efforts to resolve such dispute(s).  During the time the Parties are attempting to resolve any dispute, each shall proceed diligently to perform their respective duties and responsibilities under this contract.  If a dispute cannot be resolved between the Parties within thirty (30) days after delivery of notice, either Party may elect to exercise any other remedies available under this contract, or at law.  This term shall not constitute an agreement by either party to mediate or arbitrate any dispute.
E. Contract Changes

Contract changes, if any, over the life of the contract shall be implemented by contract amendments agreed to in writing by the UNIVERSITY and the VENDOR. 

IV.
GENERAL REQUIREMENTS AND GUIDELINES
A. Terms and Conditions
It shall be the VENDOR’S responsibility to read the instructions, the State’s terms and conditions, all relevant exhibits and attachments, and any other components made a part of this RFP and comply with all requirements and specifications herein. VENDORS also are responsible for obtaining and complying with all Addenda and other changes that may be issued in connection with this RFP.

Any contract between the UNIVERSITY and VENDOR resulting from this RFP will be made using the UNIVERSITY’S Strategic Source Agreement (Exhibit V). The Agreement will incorporate this RFP and its terms and conditions by reference.  Should the VENDOR have additional terms to incorporate into the Agreement, the VENDOR’s Proposal response must include a formal copy of any VENDOR’S terms and conditions applicable to this transaction. Evaluation and acceptance and/or modification of these terms and conditions by the UNIVERSITY’S General Counsel is essential prior to the award of the contract.  If supplied, this should be included in Exhibit 1 of the VENDOR’s proposal.  In the event the VENDOR does not supply terms and conditions with their proposal, the UNIVERSITY’S terms and conditions will govern this transaction.
B. Joint or Partnering Bids/Proposals

A joint bid/proposal by two or more VENDORS proposing to participate jointly in performance of proposed work may be submitted. A single VENDOR must be clearly identified as the “Primary VENDOR” who will assume responsibility for performance of all other VENDORS and all subcontractors. The Primary VENDOR must identify itself as such and submit the proposal under its company name and signature. If a contract is awarded in response to a joint bid/proposal, the Primary VENDOR must execute the contract and all Partner VENDORS must verify in writing that the Primary VENDOR is authorized to represent them in all matters relating to the contract.  At least one of the VENDORS must have attended any and all mandatory Pre-Proposal or other meetings.  

C. VENDOR’S Representations

VENDOR warrants that qualified personnel shall provide Services under this Contract in a professional manner.  “Professional manner” means that the personnel performing the Services will possess the skill and competence consistent with the prevailing business standards in the industry.  VENDOR agrees that it will not enter any agreement with a third party that may abridge any rights of the UNIVERSITY under this contract.  
If any Services, deliverables, functions, or responsibilities not specifically described in this contract are required for VENDOR’S proper performance, provision and delivery of the service and deliverables under this contract, or are an inherent part of or necessary sub-task included within such service, they will be deemed to be implied by and included within the scope of the contract to the same extent and in the same manner as if specifically described in the contract.  Unless otherwise expressly provided herein, VENDOR will furnish all of its own necessary management, supervision, labor, facilities, furniture, computer and telecommunications equipment, software, supplies and materials necessary for the VENDOR to provide and deliver the Services and Deliverables.
D. Price Schedules (NOT APPLICABLE)
E. Pricing Variances (NOT APPLICABLE)

F. Certification, Affidavit, and Acknowledgements

The Proposal Certification, Non-Collusion Affidavit, and VENDOR Acknowledgements, Schedule A, must be executed as a part of the VENDOR’s proposal.

G. Publicity

VENDORS must refrain from giving any reference to this project, whether in the form of press releases, brochures, photographic coverage, or verbal announcements, without written approval from the UNIVERSITY.

H. Freedom of Information Act / non-Confidentiality
WAYNE STATE UNIVERSITY is subject to the State of Michigan Freedom of Information Act. As such, proposals may be subject to public review after the contracts have been awarded. VENDORS responding to this proposal are cautioned not to include any proprietary information as part of their proposal. 
I. Credit References

From time to time, the UNIVERSITY is asked to provide credit and business references to potential new VENDORS. In the event your company is awarded a contract as a result of your response to this RFP, the UNIVERSITY would like the option to include your company as a future reference.

J. Insurance Requirements

The UNIVERSITY requires Certificates of Insurance per Schedule B for the following types of work:  1) For any and all construction or construction-like work, 2) When work or service is performed on campus, 3) When food is being provided by a private caterer, and 4) When moving services or bus transportation services are being provided.  The UNIVERSITY reserves the right to require insurance on a case-by-case basis.

When required, VENDORS must indicate in Schedule D that they can meet the insurance requirements found in Schedule B.  If awarded a contract, VENDOR must then provide a Certificate of Insurance naming WAYNE STATE UNIVERSITY / Office of Risk Management as a certificate holder and the Board of Governors as an additional insured.  During the life of the contract, the VENDOR must maintain insurance as stated in Insurance Provisions (Schedule B) and any additional requirements as specified by the UNIVERSITY Office of Risk Management.


For this project, Insurance is Required
K. Minority, Woman and Disabled Veteran Owned Business Enterprises (M/W/DBEs) 

Specify in your proposal whether ownership of your company is a certified M/W/DVBE.  The UNIVERSITY, in accordance with guidelines from the MMSDC and WBENC, considers an M/W/DVBE as one that is at least 51% owned, operated, and controlled by an M/W/DVBE, or in case of a publicly owned business, at least 51% of the stock must be owned by an M/W/DVBE.  

If the firm is not an M/W/DVBE, describe the firm’s partnering relationships (if any) with M/W/DBE and how it plans to support the UNIVERSITY’S goal to award UNIVERSITY business to M/W/DVBEs.

1.
Reporting


The selected firm will identify and fairly consider M/W/DVBE for subcontracting opportunities when qualified firms are available to perform a given task in performing for the UNIVERSITY under the resulting agreement.  The selected VENDOR must submit a quarterly M/W/DVBE business report to the UNIVERSITY Procurement & Strategic Sourcing by the 15th of the month following each calendar quarter, specifically the months of April, July, October, and January.  Such reports should be sent directly to:

Kenneth Doherty, Associate Vice President
Procurement & Strategic Sourcing 

WAYNE STATE UNIVERSITY
WAYNE STATE UNIVERSITY  Dining Services RFP 

5700 Cass Avenue, Suite 4200, AAB

Detroit, MI  48202

2.
Report Detail


M/W/DVBE business reports must contain, but are not limited to the following:

· Firm’s name, address, and phone number with which the VENDOR has contracted over the specified quarterly period

· Contact person at the minority firm who has knowledge of the specified information

· Type of goods and/or services provided over the specified period of time

· Total amount paid to the minority firm as it relates to the UNIVERSITY account.

Specify in your proposal whether your company is a certified 8(A) firm.

A complete set of the UNIVERSITY’S Supplier Diversity Program, which includes complete definitions of each of the above, can be downloaded from our web site at
 http://procurement.wayne.edu/docs/UNIVERSITY_policy_2004_02.doc.
L. Ownership of Documents

All documents prepared by the VENDOR, including but not limited to: tracings, drawings, estimates, specifications, field notes, investigations, studies and reports, shall become the property of the UNIVERSITY.  At the UNIVERSITY’S option, such documents will be delivered to UNIVERSITY Procurement & Strategic Sourcing. Prior to completion of the contracted services, the UNIVERSITY shall have a recognized proprietary interest in the work product of the VENDOR.  

M. WSU Wage Rates 
For construction and construction-like work, WAYNE STATE UNIVERSITY requires all project contractors, including subcontractors, who provide labor on UNIVERSITY projects to compensate at a rate no less than WAYNE STATE UNIVERSITY wage rates.

The UNIVERSITY requests VENDORS to provide assumed wage rates. The rates of wages and fringe benefits to be paid to each class of laborers and mechanics by each VENDOR and subcontractor(s) (if any) shall be not less than the wage and fringe benefit rates prevailing in Wayne County, Michigan, as determined by the United States Secretary of Labor.  Individually contracted labor commonly referred to as “1099 Workers” and subcontractors using 1099 workers are not acceptable for work on any of WAYNE STATE’s properties.  Rates for all counties are available at https://wdolhome.sam.gov/, and Procurement will post the schedules quarterly that pertain to Wayne County on its website at http://procurement.wayne.edu/VENDORS/wage-rates.php.

Certified Payroll must be provided for each of the contractor’s or subcontractor’s payroll periods for work performed on any UNIVERSITY project.  Certified Payroll must accompany Pay Applications, and be fully reconciled with the final Pay Application.  Failure to provide certified payroll will constitute a material breach of contract, and pay applications will be returned unpaid, and remain unpaid until satisfactory supporting documents are provided.

Additional information can be found on the UNIVERSITY Procurement & Strategic Sourcing’s web site at the following URL address: http://procurement.wayne.edu/VENDORS/wage-rates.php.  

PROCEDURE

Construction Bids and other Bids or Proposals for work that includes construction shall contain a WSU Wage Rate clause outlining a contractor’s responsibilities under UNIVERSITY policy.  Each bid solicitation shall include reference to the most current wage determination schedule that contractors can use when preparing their bids.

When compensation will be paid under WSU Wage Rate requirements, the UNIVERSITY shall require the following:

The contractor shall obtain and keep an accurate record showing the name and occupation of and the actual wages and benefits paid to each laborer and mechanic employed in connection with this contract.  

The contractor shall submit a completed certified payroll document [U.S. Department of Labor Form WH 347] verifying and confirming the WSU Wage and benefits rates for all employees and subcontractors for each payroll period for work performed on this project.  The certified payroll form can be downloaded from the Department of Labor website at http://www.dol.gov/whd/forms/wh347.pdf.  

A properly executed sworn statement is required from all tiers of contractors, sub-contractors and suppliers which provide services or product of $10,000.00 or greater.  Sworn statements must accompany applications for payment. All listed parties on a sworn statement as a subcontractor must submit Partial or Full Conditional Waivers for the amounts invoiced on the payment application. A copy of the acceptable WSU Sworn Statement and Waiver will be provided to the awarded contractor.

If the VENDOR or subcontractor fails to pay the WSU rates of wages and fringe benefits and does not cure such failure within 10 days after notice to do so by the UNIVERSITY, the UNIVERSITY shall have the right, at its option, to do any or all of the following:

· Withhold a portion of payments due the VENDOR as may be considered necessary by the UNIVERSITY to pay laborers and mechanics the difference between the rates of wages and fringe benefits required by this contract and the actual wages and fringe benefits paid.
· Terminate the contract and proceed to complete the contract by separate agreement with another VENDOR or otherwise, in which case the VENDOR and its sureties shall be liable to the UNIVERSITY for any excess costs incurred by the UNIVERSITY.
· Propose to the Associate Vice President for Business Services / Procurement that the VENDOR be considered for Debarment in accordance with the UNIVERSITY’S Debarment Policy, found on our website at 
https://policies.wayne.edu/appm/2-8-debarment-policy-on-non-responsible-VENDOR-in-procurement-transactions .
For more information and a general WSU Wage Rate schedule, see Purchasing Website at:  

http://procurement.wayne.edu/VENDORS/wage-rates.php.

N. Buy American
WAYNE STATE UNIVERSITY intends to purchase products in the United States of America whenever an American made* product is available that meets or exceeds the specifications requested and the price is equal to or lower than a foreign made product.  VENDORS are required to bid American made products whenever available.  VENDORS may bid foreign made products when: 

1)  They are specified 

2)   As an alternate as long as they are technically equal to the product specified.

* (More than 50% of the product is manufactured or assembled in the U.S.A.)

O. Smoke and Tobacco-Free Policies 

On August 19, 2015, WAYNE STATE joined hundreds of colleges and universities across the country that have adopted smoke- and tobacco-free policies for indoor and outdoor spaces.  Contractors are responsible to ensure that all employees and all subcontractors’ employees are in compliance anytime they are on WSU’s main, medical, or extension center campuses.  The complete policy can be found at http://wayne.edu/smoke-free/policy/. 
P. Tax Exempt
WAYNE STATE UNIVERSITY is a tax-exempt institution.  The VENDOR shall include in its proposal and make payment of all Federal, State, County and Municipal taxes, including Michigan State Sales and Use Taxes, now in force or which may be enacted during the progress and completion of the work covered.  Information regarding the State of Michigan sales and use tax laws related to construction or other similar work can be found in SOM Revenue Administrative Bulletin 2016-18.
Attachment A: Proposal Submission Requirements

Please see overall Proposal organization details provided in Section II H. Attachment A of the submission should include the following sections/tabs in specified order:
1. VENDOR Personnel and Staffing Approach - Submit a personnel/staffing plan that includes but is not limited to:

a. VENDOR to provide organizational data that demonstrates the size, scope and capability to handle the UNIVERSITY’S specific requirements specified in this RFP. When providing experience, VENDORS are to focus on organizations that demonstrate similarity to WSU. 
b. Proposed staffing plan and organizational structure, including corporate and on-site personnel.

c. Biography (as available) or job posting for the proposed on-site management and other key corporate personnel. 

i. A minimum of two reference letters for the primary on-site manager (if individual is identified).

ii. Annual beginning and top salary ranges for on-site management.

iii. For any regional directors or similar personnel, please provide a full list of additional higher education institutions for whom this individual is responsible. 

d. Non-management and other hourly staff:

i. Your corporate philosophy and actual living wage (to include benefits) practice as it will be implemented and maintained at WSU.

ii. Proposed starting and top wage range for each position. 

iii. An outline of your company’s employee orientation/training manual/as well as initial and in-service training programs with respect to quality assurance, proper food handling, equipment/facility use, and sanitation. 

iv. Define the process your company will use to offer priority employment consideration for all incumbent employees wishing to remain with WSU’s dining program. If retaining incumbent personnel, please indicate your willingness to offer them the same or better wages/salaries and whether their seniority will be honored.

e. Overview of WSU’s involvement in executing any major staffing changes within the dining program.

f. Employment target for WSU students and identification of roles that may be available in an internship capacity that would lead to future career opportunities.

2. Residential Dining Strategy and Examples from Similar Programs - Please describe how your company would approach residential dining related to the items listed below. Please incorporate examples from other similar dining programs, as you deem helpful to your explanation. 

a. Provide a list of all partner institutions within 250 miles of WSU’s campus.

b. Towers Café recommended concepts and stations (including menus).

i. A statement as to how often menus are analyzed and refreshed.

c. Statement regarding opportunities and considerations to more efficiently / effectively deliver value in Towers Café. 

i. Within this context, what are some unique strategies that the VENDOR has implemented on other campuses to reduce meal plan costs for residential meal plans?

d. Descriptions of innovative residential dining strategies / concepts that would be new to WSU’s campus. As part of this description, please identify high-level operational / capital investments that would be required to support this programmatic change.

i. Description for how VENDOR will work with WSU to evaluate existing operations within the first 12 months of the partnership to identify potential programmatic changes that best meet campus needs.

e. Minimum food purchase specifications with specific attention to the anticipated percentage of purchase designations as organic, fair trade, and locally sourced. 

f. Targeted minimum plate cost.

g. Expected days/hours of operation for a normal academic week, including any times in which the facility is offline for meal change over (if applicable).

h. A statement and examples on your approach to accommodate special dietary considerations in response to health requirements, lifestyle choices, and religious needs. 

i. Marketing/promotion/special events plan for the residential dining program.

j. Sustainability initiatives.

k. Nutrition programs and associated staff.

l. Programs that VENDOR has implemented to encourage non-meal plan students, faculty, and staff to utilize residential dining.

3. Retail Dining Strategy and Examples from Similar Programs - Please describe how your company would approach retail dining related to the items listed below. Please incorporate examples from other similar dining programs, as you deem helpful to your explanation. 
a. Retail location recommended brands and concepts.

b. A statement as to how often brands can be changed during a contract period, both national and VENDOR proprietary brands. 

c. Expected days/hours of operation for a normal academic week for each retail dining location.

d. Sample approaches to meal plan swipes / exchanges and identification of proposed approach for WSU. Please include an explanation for how each approach is viewed by VENDOR regarding value perceived by students and impact to dining system economic performance (and revenue sharing).

e. Indication of whether the VENDOR desires to assume responsibility of food truck reservations / coordination.

4. Catering Dining Strategy and Examples from Similar Programs - Please describe how your company would approach catering related to the items listed below. Please incorporate examples from other similar dining programs, as you deem helpful to your explanation.
a. Catalog or guide to varying levels of your company’s catering program, including selections, procedures, and prices. 

b. Approach to catering pricing and confirmation within the local market.

c. Overview of training program, policies, procedures, and quality control measures.

5. Anticipated Meal Plan Approach/Utilization and Benchmarks from Similar Programs - Please describe how your company would approach meal plans related to the items listed below. Please incorporate examples from other similar dining programs, as you deem helpful to your explanation.
a. Provide a proposed meal plan for the categories below:

i. Residential-focused meal plan types

ii. Commuter/off-campus meal plan

iii. Faculty/staff meal plan

iv. Summer meal plan

b. Strategies for the removal of Warrior Dollars and consolidation to exclusively swipes, exchanges, and OneCard Dollars.

i. Additional VENDOR-recommended strategies that result in a consolidation and simplification of current payment mediums.
c. Meal plan strategies that encourage higher engagement from non-residential / non-required students.

d. Pricing and daily rate per plan.

e. Expected meal plan utilization rates.

f. Meal plan cost comparison with other similar dining programs operated by VENDOR.

g. Meal plan rollover policies between semesters.

h. Anticipated annual meal plan cost increases throughout the agreement term.

6. Capital Investment - Please describe the following related to capital investment:

a. Description of repayment strategy for WSU’s unamortized capital investment balance from existing agreement

b. How will VENDOR approach upfront investment needed to rebrand and refresh existing dining locations? 

c. Please also describe how your company will approach major renovations throughout the length of the agreement term. How has your company approached refreshes and/or renovations throughout agreement terms at other institutions? 

d. Description of how VENDOR typically works with its partners if capital investment is determined to be needed beyond what was identified in the original agreement.

7. Dining Program Financial Terms and Pro Forma - Please provide the following information to describe your proposed financial relationship with WSU:

a. Please describe your company’s proposed agreement term length and mutual extension options. WSU desires to maintain a base agreement term of 5 years. Proposers can provide alternative financial scenarios that consider a 7- or 10-year base agreement term. These alternative scenarios should demonstrate the added value that WSU would receive due to a longer agreement term.

b. Submit a five-year pro forma showing detailed revenue, expense, and amortization breakdowns based on the information available in this RFP and provided addendums. Please assume that all capital investment amortizations will reach a $0 balance upon completion of the agreement term. WSU expects that the VENDOR will fully repay the previous dining agreement’s outstanding unamortized capital investments. The pro forma must be provided in a PDF as part of the proposal along with a separate Excel file that can be navigable by WSU to confirm assumptions.

c. Provide a detailed explanation of assumptions related to:

i. Number of meal plans purchased

ii. WSU’s revenue participation 

· Commissions and variations in commission participation by revenue source (if applicable)

· Minimum commission financial commitments (guarantees) to WSU

· Annual fund contributions (scholarships, sustainability, equipment repair, in-kind catering, etc.)

iii. VENDOR revenue participation from on-going operations (P&L, management fee, combination, etc.)

iv. Description of other VENDOR anticipated revenue sources (i.e., rebates)

v. Confirmation of WSU’s operating responsibilities and identification of any proposed key changes from the responsibilities listed in Section III.G herein.
d. How has VENDOR utilized minimum revenue targets or incentive-based commission structures to ensure alignment between parties? How might this be utilized at WSU and how would this impact the UNIVERSITY’S expected annual returns?

i. Has VENDOR utilized qualitative data, such as student satisfaction, to incentivize revenue-sharing parameters? If so, how might this be used at WSU to support previously identified strategic objectives?

ii. If Key Performance Indicators (“KPI”) have been utilized to inform the VENDOR’s revenue participation, please explain. 

8. Technology Use - Please describe how VENDOR would approach use of phone applications, software, and other technology to support customer ordering, awareness of dining program offerings, meal plan balances, and other pertinent information. 
9. Engagement and Collaboration - Please describe how VENDOR would approach communication as follows:

a. Communication with WSU’s dining-related leadership and students to meet the UNIVERSITY’S stated objectives. 

b. Feedback from students and other end-users about satisfaction and utilization. How might this information be benchmarked against other similar dining programs?

c. Preparation of annual plans and materials for more frequent interaction throughout the academic year. 

10. KPI Approach - Please describe how VENDOR would approach the development and implementation of KPIs for the residential, retail, and catering dining programs based on the UNIVERSITY’S priorities and expectations outlined throughout the RFP.
11. Transition Plan - Describe the VENDOR’s proposed process for transition and start up. The timeline should begin no sooner than April 1, 2025.  

a. Identify the critical steps that will need to be taken on a weekly basis and the timeline for taking those steps. 

b. Reference specific members of the start-up team and provide information about their backgrounds, including previous transitions that they have participated in for accounts of this size.

c. Include schedule of major milestones for the transition.

12. Agreement - Please provide the following:

a. VENDOR sample agreement including all business terms and major legal items. The agreement should be provided in a form so that, should your firm be selected for this opportunity, you would be able to immediately execute the agreement if requested by the UNIVERSITY.

Attachment B: Instructions to VENDORS
1. Late Proposals: Late proposals, regardless of cause, will not be opened or considered, and will automatically be disqualified from further consideration. It shall be the VENDOR’S sole responsibility to ensure the timely submission of proposals. 

2. Acceptance and Rejection: The UNIVERSITY reserves the right to reject any and all proposals, to waive any informality in proposals and, unless otherwise specified by the VENDOR, to accept any item in the proposal. 
3. Basis for Rejection: The UNIVERSITY reserves the right to reject any and all offers, in whole or in part, by deeming the offer unsatisfactory as to quality or quantity, delivery, price or service offered, non-compliance with the requirements or intent of this solicitation, lack of competitiveness, error(s) in specifications or indications that revision would be advantageous to the UNIVERSITY, cancellation or other changes in the intended project or any other determination that the proposed requirement is no longer needed, limitation or lack of available funds, circumstances that prevent determination of the best offer, or any other determination that rejection would be in the best interest of the UNIVERSITY.
4. Execution: Failure to execute Schedule A of this RFP in the designated space may render the proposal non-responsive, and it will be rejected.

5. Order of Precedence: In cases of conflict between specific provisions in this solicitation or those in any resulting contract documents, the order of precedence shall be (high to low):

a. Any special terms and conditions specific to this RFP, including any negotiated terms; 

b. Requirements and specifications and administration provisions in Sections 2, 3, 4, and 5 of this RFP; 

c. Instructions in Attachment A: Proposal Submission Requirements 

d. Instructions in Attachment B: Instructions to VENDORS; 

e. VENDOR’S proposal.

6. Information and Descriptive Literature: VENDOR shall furnish all information requested in the spaces provided in this document. Further, if required elsewhere in this proposal, each VENDOR shall submit with its proposal any sketches, descriptive literature and/or complete specifications covering the products and Services offered. Reference to literature submitted with a previous proposal or available elsewhere will not satisfy this provision. Failure to comply with these requirements shall constitute sufficient cause to reject a proposal without further consideration.

7. Recycling and Source Reduction: It is the policy of the UNIVERSITY to encourage and promote the purchase of products with recycled content to the extent economically practicable, and to purchase items which are reusable, refillable, repairable, more durable and less toxic to the extent that the purchase or use is practicable and cost-effective. The UNIVERSITY also encourages and promotes using minimal packaging and the use of recycled/recyclable products in the packaging of commodities purchased. However, no sacrifice in quality of packaging will be acceptable. The VENDOR remains responsible for providing packaging that will adequately protect the commodity and contain it for its intended use. VENDORS are strongly urged to bring to the attention of purchasers those products or packaging they offer which have recycled content and that are recyclable.

8. Miscellaneous: Any gender-specific pronouns used herein, whether masculine or feminine, shall be read and construed as gender neutral, and the singular of any word or phrase shall be read to include the plural and vice versa.

9. Communications by VENDORS: In submitting its proposal, the VENDOR agrees not to discuss or otherwise reveal the contents of its proposal to any source, government or private, outside of the using or issuing agency until after the award of the contract or cancellation of this RFP. All VENDORS are forbidden from having any communications with the using or issuing agency, or any other representative of the UNIVERSITY concerning the solicitation, during the evaluation of the proposals (i.e., after the public opening of the proposals and before the award of the contract), unless the UNIVERSITY directly contacts the VENDOR(S) for purposes of seeking clarification or another reason permitted by the solicitation. A VENDOR shall not: (a) transmit to the issuing and/or using agency any information commenting on the ability or qualifications of any other VENDOR to provide the advertised good, equipment, commodity; (b) identify defects, errors and/or omissions in any other VENDOR’S proposal and/or prices at any time during the procurement process; and/or (c) engage in or attempt any other communication or conduct that could influence the evaluation or award of a contract related to this RFP. Failure to comply with this requirement shall constitute sufficient justification to disqualify a VENDOR from a contract award. Only those communications with the using agency or issuing agency authorized by this RFP are permitted.

10. Withdrawal of Proposal: Proposals submitted electronically may be withdrawn at any time prior to the date for opening proposals identified on the cover page of this RFP (or such later date included in an Addendum to the RFP). Proposals that have been delivered by hand, U.S. Postal Service, courier or other delivery service may be withdrawn only in writing and if receipt is acknowledged by the office issuing the RFP prior to the time for opening proposals identified on the cover page of this RFP (or such later date included in an Addendum to the RFP).   Written withdrawal requests shall be submitted on the VENDOR’s letterhead and signed by an official of the VENDOR authorized to make such request.  Any withdrawal request made after the opening of proposals shall be allowed only for good cause in the discretion of the UNIVERSITY.
11. Informal Comments: The UNIVERSITY shall not be bound by informal explanations, instructions or information given at any time by anyone on behalf of the UNIVERSITY during the competitive process or after award. The UNIVERSITY is bound only by information provided in writing in this RFP and in formal Addenda issued through WAYNE STATE.
12. Cost for Proposal Preparation: Any costs incurred by VENDOR in preparing or submitting offers are the VENDOR’s sole responsibility; the UNIVERSITY will not reimburse any VENDOR for any costs incurred or associated with the preparation of proposals. 

13. VENDOR’S Representative: Each VENDOR shall submit with its proposal the name, address, and telephone number of the person(s) with authority to bind the firm and answer questions or provide clarification concerning the FIRM’s proposal.

14. Inspection at VENDOR’S Site: The UNIVERSITY reserves the right to inspect, at a reasonable time, the equipment, item, plant or other facilities of a prospective VENDOR prior to contract award, and during the contract term as necessary for the UNIVERSITY’S determination that such equipment, item, plant or other facilities conform with the specifications/requirements and are adequate and suitable for the proper and effective performance of the contract.

Attachment C: 

Previous Skyfactor Dining Survey Results

      
Apartment Dining Survey Results 2023-24    

Residential Hall Dining Survey Results 2023-24    
Schedule A
Response to WAYNE STATE UNIVERSITY 
Request for Proposal
RFP: WAYNE STATE UNIVERSITY  Dining Services RFP
and any Amendments, Thereto
Dated: October 02, 2024
Proposal Certification, Acknowledgements, 
and Non-Collusion Affidavit

VENDOR is to certify its proposal as to its compliance with the Request for Proposal specifications using the language as stated hereon.



ACKNOWLEDGEMENTS

By virtue of submittal of a Proposal, VENDOR acknowledges and agrees that:

· All of the requirements in the Scope of Work of this RFP have been read, understood and accepted.

· The UNIVERSITY’S General Requirements and Guidelines have been read, understood and accepted.

· Compliance with the Requirements and/or Specifications, General Requirements and Guidelines, and any applicable Supplemental Terms and Conditions will be assumed acceptable to the VENDOR if not otherwise noted in the submittal in an Exhibit I, Restricted Services.

· The Supplier is presently not debarred, suspended, proposed for debarment, declared ineligible, nor voluntarily excluded from covered transactions by any Federal or State of Michigan department or agency.

· WAYNE STATE UNIVERSITY  is a constitutionally autonomous public university within Michigan's system of public colleges and universities, and as such, is subject to the State of Michigan Freedom of Information Act 442 of 1976.  Any Responses Proposals, materials, correspondence, or documents provided to the UNIVERSITY are subject to the State of Michigan Freedom of Information Act, and may be released to third parties in compliance with that Act, regardless of notations in the VENDOR's Proposal to the contrary.  

· Any contract between the UNIVERSITY and VENDOR resulting from the RFP will be made using the UNIVERSITY’S Strategic Source Agreement. The Agreement will incorporate this RFP and its terms and conditions and VENDOR’s Response Proposal by reference.  Should the VENDOR have additional terms to incorporate into the Agreement, they will be incorporated into the Agreement as an Appendix. 
· Upon UNIVERSITY request, VENDOR agrees to provide publicly distributed annual reports and/or independently audited financial statements including its statement of financial position, statement of operations, and statement of cash flows for at least the past three years.

· Upon UNIVERSITY request, VENDOR agrees to permit the UNIVERSITY to audit VENDOR's books, but only as it relates to the WAYNE STATE UNIVERSITY  account.

· All of the Terms and Conditions of this RFP and VENDOR’s Response Proposal become part of any ensuing agreement, regardless of whether the ensuing agreement specifically references the RFP and VENDOR’s Response Proposal.

· The individual signing below has authority to make these commitments on behalf of Supplier.

· This proposal remains in effect for [120] days.

VENDOR, through the signature of its agent below, hereby offers to provide the requested products/services at the prices specified, and under the terms and conditions stated and incorporated into this RFP.



PROPOSAL CERTIFICATION

The undersigned, duly authorized to represent the persons, firms and corporations joining and participating in the submission of this Proposal states that the Proposal contained herein is complete and is in strict compliance with the requirements of the subject Request for Proposal dated October 02, 2024, except as noted in Exhibit 1, the "Restricted Services/Exceptions to RFP" section of the Proposal.  If there are no modifications, deviations or exceptions, indicate “None” in the box below:

	
	NONE – There are no exceptions to the UNIVERSITY’S requirements or terms


	
	YES – Exceptions exist as shown in Exhibit 1, Restricted Services.




NON-COLLUSION AFFIDAVIT 

The undersigned, duly authorized to represent the persons, firms and corporations joining and participating in the submission of the foregoing Proposal, states that to the best of his or her belief and knowledge no person, firm or corporation, nor any person duly representing the same joining and participating in the submission of the foregoing Proposal, has directly or indirectly entered into any agreement or arrangement with any other VENDORS, or with any official of the UNIVERSITY or any employee thereof, or any person, firm or corporation under contract with the UNIVERSITY whereby the VENDOR, in order to induce acceptance of the foregoing Proposal by said UNIVERSITY, has paid or given or is to pay or give to any other VENDOR or to any of the aforementioned persons anything of value whatever, and that the VENDOR has not, directly or indirectly entered into any arrangement or agreement with any other VENDOR or VENDORS which tends to or does lessen or destroy free competition in the letting of the contract sought for by the foregoing Proposal.

The VENDOR hereby certifies that neither it, its officers, partners, owners, providers, representatives, employees and parties in interest, including the affiant, have in any way colluded, conspired, connived or agreed, directly or indirectly, with any other proposer, potential proposer, firm or person, in connection with this solicitation, to submit a collusive or sham bid, to refrain from bidding, to manipulate or ascertain the price(s) of other proposers or potential proposers, or to obtain through any unlawful act an advantage over other proposers or the college. 

The prices submitted herein have been arrived at in an entirely independent and lawful manner by the proposer without consultation with other proposers or potential proposers or foreknowledge of the prices to be submitted in response to this solicitation by other proposers or potential proposers on the part of the proposer, its officers, partners, owners, providers, representatives, employees or parties in interest, including the affiant.


CONFLICT OF INTEREST

The undersigned proposer and each person signing on behalf of the proposer certifies, and in the case of a sole proprietorship, partnership or corporation, each party thereto certifies as to its own organization, under penalty of perjury, that to the best of their knowledge and belief, no member of the UNIVERSITY, nor any employee, or person, whose salary is payable in whole or in part by the UNIVERSITY, has a direct or indirect financial interest in the award of this Proposal, or in the services to which this Proposal relates, or in any of the profits, real or potential, thereof, except as noted otherwise herein.
Any notice required under the Agreement shall be personally delivered or mailed by first class or certified mail, with proper postage, prepaid, to the Subject VENDOR at the following address:
Company Name:










Address:










Telephone:
(________________)







Email address:










Submitted by:










Signature












(Title)
(Date)

Insurance Requirements (Rev 8-2023)
For this project, Insurance is Required
The VENDOR, at its sole expense, shall cause to be issued and maintained in full effect for the term of this agreement, insurance as set forth hereunder:
General Requirements
	

Type of Insurance
	
Minimum Requirement


	1.
Commercial General Liability (CGL) 
CGL insurance should be written on ISO 
form CG 00 01 (or equivalent substitute)


	$1,000,000 combined single limit

$2,000,000 annual aggregate



	2.
Professional Liability



	$2,000,000 combined single limit

$2,000,000 annual aggregate



	3.
Excess Liability (Umbrella)

	$5,000,000 per occurrence 



	4.
Commercial Automobile Liability 
(including hired and non-owned vehicles)
	$1,000,000 combined single limit per accident for bodily injury and property damage, without annual aggregate.



	5.
Workers' Compensation 
(Employers' Liability)
	Required by the State of Michigan and Employer’s Liability in the amount of 

$1,000,000 per accident for bodily injury or disease.


Maximum Acceptable Deductibles

Type of Insurance


Deductible

Commercial General Liability


$5,000


Commercial Automobile Liability


 0


Workers' Compensation 


 0


Property - All Risk 


$1,000

Coverage
1.
All liability policies must be written on an occurrence form of coverage.

2.
Commercial General Liability (CGL) includes, but is not limited to: consumption or use of products, existence of equipment or machines on location, and contractual obligations to customers.

3.
The Board of Governors of WAYNE STATE UNIVERSITY  shall be named as an additional insured, but only with respect to accidents arising out of said contract.
4. 
The additional insured provision shall contain a cross liability clause as follows: “The insurance afforded applies separately to each insured against whose claim is made or suit is brought, except with respects to the limits of the company’s liability.” 

5.
The insurance company for each line of insurance coverage will be reviewed and checked per the A.M. Best’s Key Rating Guide.  A rating of not less than “A-” is required
Certificates of Insurance

1.
Certificates of Insurance naming WAYNE STATE UNIVERSITY  / Office of Risk Management as the certificate holder and stating the minimum required coverage must be forwarded to the Office of Risk Management to be verified and authenticated with the agent and/or insurance company.

2.
Certificates shall contain a statement from the insurer that, for this contract, the care, and custody or control exclusion is waived.
3.
Certificates shall be issued on a ACORD form or one containing the equivalent wording, and require giving WSU a thirty (30) day written notice of cancellation or material change prior to the normal expiration of coverage.
4.
Revised certificates must be forwarded to the Office of Risk Management thirty (30) days prior to the expiration of any insurance coverage listed on the original certificate, as follows:

WAYNE STATE UNIVERSITY 
Office of Risk Management

5700 Cass Avenue, Suite 4622 AAB

Detroit, MI 48202

Specific Requirements- Individual contracts may require coverage in addition to the minimum general requirement such as, business interruption, higher limits and or blanket fidelity insurance.

Exception to the insurance requirements is to be approved, in writing, by the Office of Risk Management. Exceptions are determined by the type and nature of the contract and the individual contractor.
	[image: image7.emf]


Schedule C

(Not Applicable)

Schedule D - Summary Questionnaire (2 pages)	1. Can your company commence on or before July 01, 2025 and be completed by June 30, 2030?
	
	YES
_______

	ALTERNATIVE 
__________________



	2. Did you attend the Optional Pre-Proposal meeting on October 10, 2024?
	
	_______

	__________________



	3. Did your company provide the required Proposal Certification, Non- Collusion Affidavit and VENDOR Acknowledgement, Schedule A?


	
	_______

	__________________



	4. If awarded a contract, will your company provide a certificate of insurance to meet or exceed all our minimum requirements as outlined in Schedule B?

	
	_______

	Required


	5. Did your company complete and provide the Summary Price Schedule C, and submit it electronically?  (Zip Files are not acceptable) 


	
	_______

	__________________



	6. Please complete the following:

Total number of employees in your company

Year your company was incorporated (year founded)

	
	_______
_______

	

	7. Are you or any Officer, Owner or Partner in this company an employee of WAYNE STATE UNIVERSITY , or have you been an employee within the past 24 months?  If Yes, explain in Exhibit 1.

	
	___ Yes

___ No


	

	8. Are any family members of any Officer, Owner or Partner in this company employees of WAYNE STATE UNIVERSITY ?  If Yes, explain in Exhibit 1.

	
	___ Yes

___ No


	

	9. Did your company provide any exceptions or restricted services as an Exhibit 1?


	
	___ Yes

___ No


	

	10. For any construction or installation work, did your company quote services at WSU Wage Rates and clearly indicate such in your proposal?

	
	_______

	__________________




11. ADDENDA:

The undersigned affirms that the cost of all work covered by the following Addenda are taken into consideration when providing price and other elements of the vendor’s proposal.
Addendum No.
     Date

      
Addendum No.
    Date



Addendum No.
     Date

     
Addendum No.
    Date



Addendum No.
     Date

     
Addendum No.
    Date



	12. Does your company agree to provide a list of lost accounts in excess of $25,000, if any?


	
	_______

	__________________



	13. Does your company agree to provide a minimum of 3 references to the UNIVERSITY upon request, with specific contact names and phone numbers?


	
	_______

	__________________



	14. Does your company agree to comply with the UNIVERSITY Smoke and Tobacco Free Policies?
	
	_______

	__________________



	15. If awarded an agreement as a result of this RFP, is your company willing to serve as a future credit reference for the UNIVERSITY?


	
	_______

	__________________




Company Name:










Address:










Telephone:
(________________)







Email address:










Submitted by:










Signature












(Title)
(Date)

VENDOR Exhibit 1
Exemptions / Restricted Services
APPENDIX 1

(WAYNE STATE UNIVERSITY  Campus Map)

See web site:

http://campusmap.wayne.edu/
A detailed list of Cash & Coin operated lots can be viewed at http://procurement.wayne.edu/cash_and_credit_card_lots.php
APPENDIX 2
New VENDOR Set-Up Requirements
If you are a potential new supplier to the UNIVERSITY, thank you for your interest in doing business with the Wayne State. The first step will be for you to register on the WAYNE STATE UNIVERSITY  Supplier/VENDOR Registration portal for Businesses and Non-Employee Individual Payees.
If you’re an existing supplier to the UNIVERSITY, simply disregard the information below.


The supplier database is used for all external payments and to qualify potential U.S. Based suppliers, so these suppliers may be invited to participate in WAYNE STATE UNIVERSITY  future sourcing/bid selection processes for various products and services. The process should take 15 minutes or less to complete. Before beginning, please have handy a PDF copy of your current W9, insurance certificate (if applicable), and any certifications, such as supplier diversity certifications.

The process is a two-step process.  At step one, you'll be asked for your name, company name, and email address.  Our system will validate the email domain, and upon validation, will return an email with a separate link to complete the process.  
You'll navigate through 9 separate screens:
1. Welcome

2. Company or Individual Overview 

3. Addresses

4. Contacts

5. Insurance (if applicable)

6. Payment Information

7. Tax Information

8. Conflict of Interest information

9. Certify & Submit

The link for Domestic (U.S. Based) vendors to self-register via our new supplier portal found at
https://solutions.sciquest.com/apps/Router/SupplierLogin?CustOrg=WayneState

** Foreign VENDORS: Please complete the PDF writable vendor registration form New VENDOR Request - Businesses and email it to purchasingdocs@wayne.edu for registration. Be sure to include the appropriate IRS W-8 **

Suppliers with a Disability If you need accessibility assistance or to request our Procurement Personnel to register your company, please contact the Procurement Team at purchasingdocs@wayne.edu
APPENDIX 3
(Not Applicable)
APPENDIX 4

Floor Plans
(Floor Plans will be released via Addendum at a later date)
APPENDIX 5

WAYNE STATE UNIVERSITY 
Strategic Source Agreement
[image: image8.jpg]WAYNE STATE

UNIVERSITY




STRATEGIC SOURCE AGREEMENT

This Agreement, effective as of the date of the last signature of the authorized representatives (the “Effective Date”), is made by and between WAYNE STATE UNIVERSITY , 5700 Cass Avenue, suite 4200, Detroit, Michigan 48202, a constitutional body corporate of the State of Michigan ("UNIVERSITY") and, (Supplier_Name), (Supplier_Address), (Supplier_City_State_Zip), (“the Supplier”)
For good and valuable consideration, the parties agree as follows:

1. General Purpose:  The general purpose of this Agreement is to engage the services of the Supplier to provide (Named_Services) (Services), per the UNIVERSITY Request for Proposal dated (Quote_Date) (the RFP) and the Supplier’s response Proposal dated (Bid_Date), and the Price Schedule attached as Exhibit C.  The UNIVERSITY has assigned (Project_Manager) as the Contract Administrator.  Only contract directives from the UNIVERSITY’S Procurement and Strategic Sourcing Department or the Contract Administrator shall be accepted by the Supplier.  The Procurement contact for this agreement is Miriam Dixon, email; miriam.dixon@wayne.edu.  
2. General Duties of the Supplier:  The Supplier shall provide the UNIVERSITY with (Named_Services) of superior quality, at competitive pricing, as described in the Statement of Work section of the RFP, which is incorporated by reference into this Agreement. The Supplier agrees to perform such professional services with the standard of professional care and skill customarily provided in the performance of such services.  The supplier agrees to perform these services to the reasonable satisfaction of the UNIVERSITY during the term of this Agreement. 

3. Term:  The contract period shall be for an initial time-period commencing on the date of the last signature of the authorized representatives, and shall continue through (Contract_End_Date) (the “Initial Term”), with the option to renew for up to two additional one-year periods of Services (each a “Renewal Term” and together with the Initial Term, the “Term”), through (Extension_Date).  Renewal is contingent upon both parties agreeing in writing to do so, based on satisfaction of the price and the Supplier’s performance.
4. The Roles and Responsibilities (Scope of Work):

The roles and responsibilities of the Supplier are listed in Section III.G of this agreement.

5. WAYNE STATE UNIVERSITY  Wage Rates:  For construction and construction-like work, WAYNE STATE UNIVERSITY  requires all project contractors, including subcontractors, who provide labor on UNIVERSITY projects to compensate at a rate no less than WSU Wage Rates, as indicated on our website at:  https://procurement.wayne.edu/vendors/wage-rates. This includes, but is not limited to new construction, building renovation, and installation of furniture or equipment where a construction trade is used (i.e. installation of audiovisual equipment or furniture requiring electrical or carpentry work).  The complete policy regarding WSU Wage Rates can be found at https://policies.wayne.edu/appm/2-10-prevailing-wage-construction. 
6. Customer Support:  The Supplier shall have a primary point of contact for the UNIVERSITY community.  The contact shall be accessible during normal business hours of every business day, 8:00 am to 5:00 pm (Eastern Time).  
7. Business Review Meetings:  In order to maintain the partnership between the UNIVERSITY and the Supplier, the UNIVERSITY requires regular Business Review meetings.  Meetings shall be held on at least an annual basis, or more frequently upon UNIVERSITY request. The business review meeting shall include, but not be limited to, the following:

· Review of Supplier performance as demonstrated in supplier scorecards

· Review of minimum required reports (see Section 8 below)

· Review of continuous improvement plans
Frequency of Business Review meetings will be defined at the end of the Initial Term by mutual agreement.
8. Reports:  The Supplier will submit applicable monthly and quarterly usage reports, in the format specified below, to the Procurement and Strategic Sourcing Department, which details the usage during the reporting period.

Reports are to be submitted to (Project_Manager) as listed below:
Monthly and Year-to Date (YTD) reports are required to be received in an excel format, no later than the 6th of the month following activity, and must include the following information:
Reports & Statistics

· Quantity and total value of all product being sold & installed

· Total value of tier 2 purchases obtained from Diverse Businesses (M/W/DBE)

Upon reasonable request, additional ad hoc reports must be prepared and made available to the UNIVERSITY.

9. Purchase Orders:  Orders will be placed for goods, services or projects as the need arises, or will be issued as blanket orders for each individual fiscal year.  Each order will be placed on a UNIVERSITY Purchase Order generated through our WayneBuy system.  All subsequent invoices, packing tickets, and other correspondence related to the individual order are to include the unique PO number.

10. Invoicing:
Deliveries or services shall be invoiced on an individual basis and shall be due thirty (30) days after UNIVERSITY’S receipt and approval of invoice.  The invoices must reference the PO number and be submitted to the UNIVERSITY’S Accounts Payable department via email address: wsuinvoices@wayne.edu.   
11. ACH Payments:  ACH payments are both faster and less costly for Suppliers and the UNIVERSITY.  As a result, this is the UNIVERSITY’S preferred payment method.  The Supplier is expected to enroll in the UNIVERSITY’S ACH program.  The ACH payment agreement form can be downloaded at 
https://disbursements.wayne.edu/files/ach_payment_agreement_form.pdf.  The completed form should be digitally signed or signed & scanned, and sent to vendorach@wayne.edu.

12. Tax Exempt:  WAYNE STATE UNIVERSITY  is a tax-exempt institution.  The Supplier shall include in its proposal and make payment of all Federal, State, County and Municipal taxes, including Michigan State Sales and Use Taxes, now in force or which may be enacted during the progress and completion of the work covered.  Information regarding the State of Michigan sales and use tax laws related to construction or other similar work can be found in SOM Revenue Administrative Bulletin 2016-18.   
13. eProcurement Requirements:  The UNIVERSITY has implemented an eProcurement platform. The Supplier will work in close cooperation with the Procurement Department to adapt to the eProcurement program as required by the UNIVERSITY.  

14. Annual Price Increases:  All prices quoted must be firm through September 30, 20__.  If a price increase is required at the end of periods two or three, the Supplier must have their request in writing to the Commodity Manager no later than July 31 of the preceding term. Price increases must be justified by citing the appropriate market indices.   Price increases will be reviewed and either accepted or rejected in writing.

15. Confidentiality of Information:  The Supplier agrees to keep confidential and not to disclose to third parties any information provided by the UNIVERSITY pursuant to this Agreement unless the Supplier has received prior written consent of the UNIVERSITY to make such disclosure.  This obligation of confidentiality does not extend to any information that:  

a) Was in the possession of the Supplier at the time of disclosure by the UNIVERSITY, directly or indirectly; 

b) Is or has become, through no fault of the Supplier, available to the general public; or 

c) Is independently developed and hereafter supplied to the Supplier by a third party without restriction on disclosure.  The provisions of this Section 14 shall survive expiration and termination of this Agreement.

The Supplier is required to sign the UNIVERSITY Confidentiality and Non-Disclosure Agreement.  A copy of the Agreement can be found in Exhibit B.  If the Supplier is not an individual, the Supplier represents and warrants that it has the authority to bind each of its employees, officers, agents, representatives and consultants to the terms of the Agreement.  The Supplier shall be responsible for ensuring such personnel are aware of and comply with all obligations imposed by this Confidentiality and Non-Disclosure Agreement.

16. Independent Contractor:  The parties expressly acknowledge that the Supplier is an independent contractor.  The Supplier is not an agent, partner, or employee of the UNIVERSITY.  The Supplier shall not have the authority to enter into any contract or agreement to bind the UNIVERSITY and shall not represent to anyone that the Supplier has such authority.  The Supplier represents and warrants to the UNIVERSITY that in performing the Services hereunder, the Supplier will not be in breach of any agreement with a third party.  The Supplier declares that it is not a Legislator, elected or appointed officer, or that its firm is not owned or controlled by any Legislator, elected or appointed officer, compensated or uncompensated, member of a State board or commission, or other employee of the State of Michigan (including an employee, officer, or official of WAYNE STATE UNIVERSITY ).  The Supplier agrees that he/she is subject to the UNIVERSITY’S regulations, laws of the United States and of the State of Michigan, and that, in the event of violation of these, or behavior that is considered to be detrimental to the UNIVERSITY or its students, faculty or staff; the UNIVERSITY shall have the right to terminate the agreement without prior notice.

17. Property Rights and Reports:  The Supplier agrees that any computer programs, software, documentation, copyrightable work, discoveries, inventions, improvements, or other products developed by the Supplier solely, or with others, resulting from the performance of this Agreement are the property of the UNIVERSITY, and the Supplier assigns all rights therein to the UNIVERSITY.  The Supplier further agrees to provide the UNIVERSITY with any assistance which the UNIVERSITY may require to obtain patents or copyright registrations, including the execution of any documents submitted by the UNIVERSITY.    This provision shall survive expiration and termination of this Agreement.

18. Indemnification and Hold Harmless:  The Supplier agrees that any personal injury to the Supplier or third parties or any property damage incurred in the course of performance of this Agreement that are not the result of any act or omission on the part of the UNIVERSITY shall be the responsibility of the Supplier.  The Supplier agrees to indemnify, defend, and hold harmless the UNIVERSITY, its governing board, officers, employees, agents, and students from and against any and all costs, losses, damages, liabilities, expenses, demands, and judgments, including court costs and attorneys’ fees, whether for personal injury or property damage, infringement of any third party intellectual property right, or any other claim, which may arise out of the Supplier’s performance of this Agreement whether caused in whole or in part by the Supplier or anyone for whom the Supplier is responsible, regardless of whether or not it is caused in part by the UNIVERSITY.

19. Non-Discrimination:  The parties agree that in the performance of any contract they shall not discriminate in any manner on the basis of race, creed, color, national origin, age, religion, sex, sexual orientation, marital status or handicap protected by law.  Such action shall include, but is not limited to the following:  employment, upgrading, demotion, transfer, recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation.  The Supplier certifies that they will conform to the provisions of the Federal Civil Rights Action of 1964, as amended.  Information on the Civil Rights Act can be found at http://www.eeoc.gov/laws/statutes/titlevii.cfm 

20. Civil Rights Requirements:  The Supplier must be in compliance with the directives of the Michigan Department of Civil Rights.  The Department of Civil Rights web address is


http://www.michigan.gov/mdcs/0,1607,7-147-6881---,00.html

21. Immigration Reform and Control Act of 1986:  The Supplier certifies that they do not and will not during the performance of this contract employ illegal alien workers or otherwise violate the provisions of the federal Immigration Reform and Control Act of 1986.

22. Debarment Status:  The Supplier certifies that they are not currently debarred from submitting bids on contracts nor are they an agent of any person or entity that is currently debarred from submitting bids on contracts.  The UNIVERSITY’S Department Policy can be found at https://policies.wayne.edu/appm/2-8-debarment-policy-on-non-responsible-vendor-in-procurement-transactions. State of Michigan information on Debarment can be found at http://www.michigan.gov/buymichiganfirst/0,1607,7-225-48677-20042--,00.html. The Federal Debarred VENDOR List (Excluded Parties List System) and related links searched at https://www.dol.gov/agencies/ofccp/debarred-list 
23. Supplier Liability:  The Supplier will be liable for any associated costs of repairs for damage to buildings or other UNIVERSITY property caused by the negligence of the Supplier’s employees.

24. Early Termination by the UNIVERSITY:  The UNIVERSITY shall have the right to terminate the contract with the Supplier without penalty after the UNIVERSITY'S thirty (30) days written notice of termination to the Supplier under the following circumstances:

1.
Default of Supplier
It shall be considered a default whenever the Supplier shall:

a.
Disregard or violate material provisions of the contract documents or UNIVERSITY instructions, or fail to execute the work according to the agreed upon schedule of completion and/or time of completion specified, including extensions thereof, or fail to reach agreed upon performance results.

b. Declare bankruptcy, become insolvent, or assign company assets for the benefit of creditors.

2.
Convenience of the UNIVERSITY


When termination of the contract is determined to be in the best interest of the UNIVERSITY for serving it’s community, and its students, faculty, and staff.

Note:  Any contract cancellation notice shall not relieve the SUPPLIER of the obligation to deliver and/or perform prior to the effective date of cancellation.

25. Cancellation of Contract by the Supplier:  The Supplier must provide a minimum of ninety (90) days written notice of cancellation of contract to the UNIVERSITY regardless of the reason for said termination.  Such notification must be sent to:

Kenneth Doherty, Associate Vice President

Procurement & Business Services 

WAYNE STATE UNIVERSITY 
RFP: WAYNE STATE UNIVERSITY  Dining Services RFP 
5700 Cass Avenue, Suite 4200, AAB

Detroit, MI  48202
26. Notice:  Any notice to either party hereunder must be in writing signed by the party giving it and shall be served either personally or by registered or certified mail addressed as follows:

	To the UNIVERSITY:
WAYNE STATE UNIVERSITY 
Kenneth Doherty, Associate VP


Procurement & Strategic Sourcing

5700 Cass Avenue, Suite 4200

Detroit, MI, 48202
	
	To the Supplier:

(Supplier_Name)
(Supplier Representative)
(Representative_Title)
(Supplier_Address), (Supplier_City_State_Zip)



The above notification addresses as may be modified by either party during the agreement, only by written notice.  All such notices shall be effective only when received by the addressee.

27. Entire Agreement:  This Agreement and its exhibits, along with the RFP dated (Quote_Date) and the Supplier’s Proposal dated (Bid_Date) (and its attachments, if any), and subsequent clarifications and addenda, constitute the entire agreement between the parties with respect to the subject matter hereof and may not be amended except by a written agreement signed by the Supplier and an authorized representative of the UNIVERSITY.  The terms of this Agreement shall prevail over any conflicting terms of the RFP and Supplier’s Proposal to the extent that there is a conflict. Said terms govern and supersede the standard terms and conditions of individual Purchase Orders, regardless of whether said Purchase Orders specifically reference back to this Agreement.

28. Modification of Service:  The UNIVERSITY reserves the right to modify the services during the course of the contract, with concurrence of the Supplier.  Any changes in pricing and rates proposed by the Supplier resulting from such changes are subject to acceptance by the UNIVERSITY.

In the event prices and rates cannot be negotiated to the satisfaction of both parties, the contract may be subject to cancellation and competitive bidding based upon the new specifications.

29. Severability:  The terms of this Agreement are severable such that if any term or provision is declared by a court of competent jurisdiction to be illegal, void, or unenforceable, the remainder of the provisions shall continue to be valid and enforceable.

30. Governing Law and Compliance:  This Agreement shall be governed by and construed under the laws of the State of Michigan, without regard to its choice of law rules. Any lawsuits arising from or incident to this Agreement shall be brought in the Michigan Court of Claims. Each party will be individually responsible for compliance with all laws, including anti-discrimination laws, which may be applicable to their respective activities under this Agreement.

31. Non-Waiver:  The delay or failure of either party to exercise any of its rights under this Agreement for a breach thereof shall not be deemed to be a waiver of such rights, nor shall the same be deemed to be a waiver of any subsequent breach, either of the same provision or otherwise.

32. Non-Assignment:  The agreement shall be between the UNIVERSITY and the Supplier, and the Supplier shall neither assign nor delegate the agreement, its rights or obligations, or any of its terms without the express written permission of the UNIVERSITY.

33. Authority:  The parties warrant that they have the authority to enter into this Agreement and that entering into this Agreement is not restricted or prohibited by any existing agreement to which they are parties.

34. Non-Exclusivity:  This Agreement does not create an exclusive relationship between WAYNE STATE UNIVERSITY  and the Supplier.  The UNIVERSITY reserves the right to use other service providers, in the event it is determined to be in the best interest of the UNIVERSITY, its employees, students, or staff.

35. Credit References:  From time to time, the UNIVERSITY is asked to provide credit and business references to potential new Suppliers.  Company agrees that it will serve as a Credit Reference for the UNIVERSITY with respect to the amount and timeliness of payments.

36. Financial Reports:  Upon UNIVERSITY request, the Supplier must provide publicly distributed annual reports and/or independently audited financial statements including its statement of financial position, statement of operations, and statement of cash flows.
37. Right to Audit:  Supplier must further agree to permit the UNIVERSITY, upon request, to audit SUPPLIER's books, but only as it relates to the WAYNE STATE UNIVERSITY  account, including invoicing, operational, and technology controls (when applicable).  The UNIVERSITY is limited to 1 request per calendar year of this agreement.
38. Governmental Restrictions: In the event any Governmental restrictions are imposed which necessitate alteration of the goods, material, quality, workmanship or performance of the Services offered prior to acceptance, it shall be the responsibility of the VENDOR to notify the contract Lead at once, in writing, indicating the specific regulation which required such alterations. The UNIVERSITY reserves the right to accept any such alterations, including any price adjustments occasioned thereby, or to cancel the contract.
39. Availability of Funds: Any and all payments to the VENDOR shall be dependent upon and subject to the availability of funds to the UNIVERSITY for the purpose set forth in the contract. 

40. Taxes: Any applicable taxes shall be invoiced as a separate item.

a. The agency(ies) participating in the contract are exempt from Federal Taxes, such as excise and transportation. Exemption forms submitted by the VENDOR will be executed and returned by the using agency.

b. Prices offered are not to include any personal property taxes, nor any sales or use tax (or fees) unless required by the Michigan Department of Revenue.

41. Situs and Governing Laws: This contract is made under and shall be governed and construed in accordance with the laws of the State of Michigan, without regard to its conflict of laws rules, and within which UNIVERSITY all matters, whether sounding in contract or tort or otherwise, relating to its validity, construction, interpretation, and enforcement shall be determined. 

42. Payment Terms: Payment terms are Net not later than 30 days after receipt of a correct invoice or acceptance of goods, whichever is later. The using agency is responsible for all payments to the VENDOR under the contract. Payment by some agencies may be made by procurement card, if the VENDOR accepts that card (Visa, MasterCard, etc.) from other customers, and it shall be accepted by the VENDOR for payment under the same terms and conditions as any other method of payment accepted by the VENDOR. If payment is made by procurement card, then payment may be processed immediately by the VENDOR.
43. Condition and Packaging: Unless otherwise provided by special terms and conditions or specifications, it is understood and agreed that any item offered or shipped has not been sold or used for any purpose and shall be in first class condition. All containers/packaging shall be suitable for handling, storage or shipment.
44. Advertising: VENDOR agrees not to use the existence of The contract or the name of WAYNE STATE UNIVERSITY as part of any commercial advertising or marketing of products or Services.  A VENDOR may inquire whether the UNIVERSITY is willing to act as a reference by providing factual information directly to other prospective customers.
45. Access to Persons and Records: During and after the term hereof, the UNIVERSITY Auditor and any using agency's internal auditors shall have access to persons and records related to the contract to verify accounts and data affecting fees or performance under the contract. 

46. Assignment: No assignment of the VENDOR’S obligations nor the VENDOR’S right to receive payment hereunder shall be permitted.

However, upon written request approved by the issuing purchasing authority and solely as a convenience to the VENDOR, the UNIVERSITY may:

a. Forward the VENDOR’S payment check directly to any person or entity designated by the VENDOR, and

b. Include any person or entity designated by VENDOR as a joint payee on the VENDOR’S payment check.

In no event shall such approval and action obligate the UNIVERSITY to anyone other than the VENDOR and the VENDOR shall remain responsible for fulfillment of all contract obligations. Upon advance written request, the UNIVERSITY may, in its unfettered discretion, approve an assignment to the surviving entity of a merger, acquisition or corporate reorganization, if made as part of the transfer of all or substantially all of the VENDOR’S assets. Any purported assignment made in violation of this provision shall be void and a material breach of the contract.

47. Subcontracting: Performance under the contract by the VENDOR shall not be subcontracted without prior written approval of the UNIVERSITY’S assigned contract lead. Unless otherwise agreed in writing, acceptance of a VENDOR’S proposal shall include approval to use the subcontractor(s) that have been specified therein.

48. Care of UNIVERSITY Data and Property: The VENDOR agrees that it shall be responsible for the proper custody and care of any data owned and furnished to the VENDOR by the UNIVERSITY (UNIVERSITY Data), or other UNIVERSITY property in the hands of the VENDOR, for use in connection with the performance of the contract or purchased by or for the UNIVERSITY for the contract. VENDOR will reimburse the UNIVERSITY for loss or damage of such property while in VENDOR’S custody.

The UNIVERSITY’S data in the hands of the VENDOR shall be protected from unauthorized disclosure, loss, damage, destruction by a natural event or other eventuality. Such UNIVERSITY Data shall be returned to the UNIVERSITY in a form acceptable to the UNIVERSITY upon the termination or expiration of this Agreement. The VENDOR shall notify the UNIVERSITY of any security breaches within 24 hours. 

49. Outsourcing: Any VENDOR or subcontractor providing call or contact center services to the UNIVERSITY or any of its agencies shall disclose to inbound callers the location from which the call or contact center services are being provided.

If, after award of a contract, the CONTRACTOR wishes to relocate or outsource any portion of performance to a location outside the United States, or to contract with a subcontractor for any such performance, which subcontractor and nature of the work has not previously been disclosed to the UNIVERSITY in writing, prior written approval must be obtained from the UNIVERSITY agency responsible for the contract.
VENDOR shall give notice to the using agency of any relocation of the VENDOR, employees of the VENDOR, subcontractors of the VENDOR, or other persons providing performance under a UNIVERSITY contract to a location outside of the United States.

50. Electronic Records: The UNIVERSITY will digitize all VENDOR responses to this solicitation, if not received electronically, as well as any awarded contract together with associated procurement-related documents. These electronic copies shall constitute a preservation record and shall serve as the official record of this procurement with the same force and effect as the original written documents comprising such record. Any electronic copy, printout or other output readable by sight shown to reflect such record accurately shall constitute an "original."

51. Amendments: This contract may be amended only by a written amendment duly executed by the UNIVERSITY and the VENDOR. 

52. Force Majeure: Neither party shall be deemed to be in default of its obligations hereunder if and so long as it is prevented from performing such obligations as a result of events beyond its reasonable control, including without limitation, fire, power failures, any act of war, hostile foreign action, nuclear explosion, riot, strikes or failures or refusals to perform under subcontracts, civil insurrection, earthquake, hurricane, tornado, or other catastrophic natural event or act of God.
53. Sovereign Immunity: Notwithstanding any other term or provision in the contract, nothing herein is intended nor shall be interpreted as waiving any claim or defense based on the principle of sovereign immunity or other State or federal constitutional provision or principle that otherwise would be available to the UNIVERSITY under applicable law.
54. Insurance:  
	INSURANCE REQUIREMENTS (Rev 2-2015)
The Supplier, at its sole expense, shall cause to be issued and maintained in full effect for the term of this Agreement, insurance as set forth hereunder:
General Requirements

Type of Insurance

Minimum Requirement


1.
Commercial General Liability (CGL) 
CGL insurance should be written on ISO 
form CG 00 01 (or equivalent substitute)

Contracts valued at $100,000 per year or more 
$1,000,000 combined single limit

$2,000,000 annual aggregate
Umbrella Liability per occurrence and in the annual aggregate of $5,000,000.

2.
Commercial Automobile Liability 
(including hired and non-owned vehicles)

$1,000,000 combined single limit per accident for bodily injury and property damage, without annual aggregate.

3.
Workers' Compensation 
(Employers' Liability)

Required by the State of Michigan and Employer’s Liability in the amount of 

$500,000 per accident for bodily injury or disease.

Maximum Acceptable Deductibles

Type of Insurance


Deductible
Comprehensive General Liability


$5,000

Comprehensive Automobile Liability

 
 0

Workers' Compensation 


 0

Property - All Risk 


$1,000

Coverage

1.
All liability policies must be written on an occurrence form of coverage.

2.
Commercial General Liability (CGL) includes, but is not limited to: personal injury, property damage, consumption or use of products, existence of equipment or machines on location, and contractual obligations to customers.

3.
The Board of Governors of WAYNE STATE UNIVERSITY  shall be named as an additional insured, but only with respect to accidents arising out of said contract, on any of Supplier’s or its subcontractors’ insurance policies.

4. 
The additional insured provision shall contain a cross liability clause as follows: “The insurance afforded applies separately to each insured against whose claim is made or suit is brought, except with respects to the limits of the company’s liability.” 
5.
The insurance company for each line of insurance coverage will be reviewed and checked per the A.M. Best’s Key Rating Guide.  A rating of not less than “A-” is required.
Certificates of Insurance

1.
Certificates of Insurance naming WAYNE STATE UNIVERSITY  / Office of Risk Management as the certificate holder and stating the minimum required coverage must be forwarded to the Office of Risk Management to be verified and authenticated with the agent and/or insurance company.

2.
Certificates shall contain a statement from the insurer that, for this contract, the care, custody, or control exclusion is waived.


3.
Certificates shall be issued on a ACORD form or one containing the equivalent wording, and require giving WSU a thirty (30) day written notice of cancellation or material change prior to the normal expiration of coverage.

4.
Revised certificates must be forwarded to the Office of Risk Management thirty (30) days prior to the expiration of any insurance coverage listed on the original certificate, as follows:

WAYNE STATE UNIVERSITY 
Office of Risk Management

5700 Cass Avenue, Suite 4622 AAB

Detroit, MI 48202

Specific Requirements- Individual contracts may require coverage in addition to the minimum general requirement such as, business interruption, higher limits and or blanket fidelity insurance.

Exception to the insurance requirements is to be approved, in writing, by the Office of Risk Management. Exceptions are determined by the type and nature of the contract and the individual contractor.




IN WITNESS WHEREOF, the authorized representatives of the parties have executed this Agreement on (Contract_Date).

	WAYNE STATE UNIVERSITY 
	
	(Supplier_Name)


	Signature:  
	
	Signature:  

	Name:  Kenneth Doherty, CPSM
	
	Name:  

	Title:     Associate Vice President – Procurement
	
	Title: 

	Date:  
	
	Date:  
	

	Phone:  313-577-3756
	
	Phone:  

	email:    ac0578@wayne.edu
	
	email:  


	WAYNE STATE UNIVERSITY 

	
	

	Signature:  
	
	

	Name:  Bethany Gielczyk 
	
	

	Title:     Interim Senior Vice President Business Affairs; Chief Financial Officer; Treasurer
	
	

	Date:  
	
	

	Phone:  313-577-5426
	
	

	email:    BGielczyk@wayne.edu
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EXHIBIT B
Confidentiality and

Non-Disclosure Agreement
WAYNE STATE UNIVERSITY , hereafter referred to as “UNIVERSITY”, has contracted with (Supplier_Name), hereafter referred to as “The Supplier” to supply (Named_Services) and related services to the UNIVERSITY as defined in and pursuant to the Strategic Source Agreement (“Agreement”) between the parties. As part of this Agreement, the undersigned agrees to the terms of this Confidentiality and Non-Disclosure Agreement (the “NDA”) as follows:

1)
Confidential Information

For the purposes of this NDA the term “Confidential Information” shall mean any non-public, proprietary or confidential information received by the Supplier, from the UNIVERSITY, in the course of providing services as described above, including but not limited to: 
(i) 
any and all technical and business information of the UNIVERSITY and 
(ii) 
information from third parties related to health care services and research; provided, however, that Confidential Information does not include any information that: 
(a)
was in the possession of the Supplier at the time of disclosure by the UNIVERSITY, directly or indirectly, 
(b)
is or has become, through no fault of the Supplier, available to the general public or 
(c)
is independently developed and hereafter supplied to the Supplier by a third party without restriction on disclosure. 

2)
Use of Information
The undersigned hereby agrees not to use Confidential Information for any purpose except in the performance of services as described above.

3)
Reproduction of Materials
The undersigned will not retain or transfer any programming, documentation, or any other UNIVERSITY controlled or provided software or other materials.  No such materials may be copied or reproduced without the UNIVERSITY’S express prior written consent, and any copies made shall become the property of the UNIVERSITY.

4)
Confidentiality
The undersigned agrees to maintain the confidentiality of the Confidential Information, programs, documentation, and any related materials. The undersigned will not share any information regarding the Confidential Information, programs, documentation, and any related materials with any third party, subcontractor, or independent vendor unless expressly given permission in writing by an authorized UNIVERSITY official.

5)
No Waiver
Nothing in this NDA shall be construed to limit or otherwise reduce the UNIVERSITY’S rights to enforce its terms.  No delay or forbearance by the UNIVERSITY in enforcing any rights set forth in this NDA shall be construed to operate as a waiver of such rights.

6)
Supplier Employees and Agents
The Supplier represents and warrants that it has the authority to bind each of its employees, officers, agents, representatives and consultants to the terms of the Agreement.  The Supplier shall be responsible for ensuring such personnel are aware of and comply with all obligations imposed by this NDA.

7)
Breach of Contract
Any breach of this NDA by the Supplier and/or any of its officers, agents, employees, representatives and/or consultants shall be considered a material breach of the Service Provider Agreement or individual Purchase Order.  The Supplier and each of its officers, agents, employees, representatives and/or consultants shall be both jointly and individually liable to the UNIVERSITY for any Damages as a result of any breach of this NDA. 

The Supplier acknowledges and agrees that a breach of this NDA may cause continuing and irreparable injury to the UNIVERSITY as a direct result of any such violation, for which the remedies at law may be inadequate, and that the UNIVERSITY shall therefore be entitled, in the event of any actual or threatened violation of the NDA by the Supplier, and in addition to any other remedies available to it, to a temporary restraining order and to injunctive relief against the Supplier or the undersigned to prevent any violations thereof, and to any other appropriate equitable relief.

8)
Governing Law, Modification

This NDA shall be governed by and construed under the laws (other than the choice or conflict of law provisions) of the State of Michigan. Any legal action arising out of or relating to this NDA shall be brought in the Michigan Court of Claims. The provisions of this NDA may not be amended except in a writing signed on behalf of each party.

The undersigned agrees to the specific terms expressed in this NDA.









  (
   )






 Name 




                Telephone














  (Supplier_Name)






 Title

                                                    
 Company

 Signature




     
 Date
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